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NPABUNA OKA3AHMA IOPUONYECKUX  YCIIYI

Pazpgen I.

ObLpe NoNoXKeHns.

CrtatbA 1. O6nacTb NpUMEHEHUA.
1.1. TeHepanbHble npaBuna oOKa3aHWs KOPUANYECKUX ycnyr «AnBokapa»
(nanee wumeHytoTcsi eHeparnbHble MpaBuna) PerynmpyloT  OTHOLLEHUSE
No OKa3aHWIo IOpPUAMYECKUX YCNyr KknveHTam B obbeme W nopsiake,
yCTaHaBN1BaeMOM HaCTOSILLMMU MpaBUnaMu, a Takke MHbIX COMPSHKEHHbIX
C HUMU ycnyr (cepBUCHOE, MH(OPMAaLIMOHHO-CNIpaBoOYHOE OBCnyXMBaHue,
conyTcTByloLas nepefada AaHHbIX U Apyrue).

Hactosiyme [eHepanbHble npaBuna yctaHaenusatotcs  KomnaHuen
CaMOCTOSITENbHO, ABNSATCA MybnuuHoi odepTon U MOryT BbiTb MPUHSTHI
KnueHToM He nHaye Kak nyTem NpucoeamHeHUs K HAM B LEENOM.

1.2. YcnoBusi [eHepanbHble NpaBun He PacnpoCTPaHSIIOTCA Ha OTHOLUEHUS
CTOPOH MO BOMPOCaM, CBA3aHHbIM C MOMyYEHWEM OPUONYECKUX YCNyr He
npeaycMOTPeHHbIX [eHepanbHbIMM  MpaBUaMn WM COrNacoBaHHbIMU
C KOHKPETHbIM FOPUCTOM.

1.3. K OTHOLUEHUSIM HE YPErynMpoBaHHbIM MOMOXEHUSIMU HACTOSILLMX NPaBun
npuMeHsieTca npasBo CTpaHbl KomnaHwu B npegenax He 3aTparvBaroLLmx
OeWCTBUSI TeX MMMepaTMBHbLIX HOPM 3akoHodaTenbcTBa cTpaH KnueHTos,
KOTOpble PerynupyloT COOTBETCTBYHOLLME OTHOLIEHWS HEe3aBUCUMO OT
nognexaiero npumeHeHuto npasa. CooTBeTCTBylOLEEe  MNOMNOXEHWe
leHepanbHbIX NpaBun, noanexaiwiee nNPUMEHEHNIO B  OFOBOPEHHOM
nopsiAKe, B UCKIMIOYUTENbHBIX Crydasix He MPUMEHSIETCS, KOrAa NocnencTBust
ero MpUMMEHeHWs ABHO MpoTMBopeyMnu  Obl  NybnuyHoMy  nopsiaky
COOTBETCTBYHOLLIE IOPUCANKLIN.

CrtatbA 2. TepMUHbI U OnpeAeneHna, UCNoNb3yeMble B HaCTOALLMX
FeHepanbHbIX NpaBUnax

Bce 3aronoBkv pa3genoB (ctaTten) ncnonb3aytotca B MeHepanbHbIX npaBunax
MCKIOYUTENBHO ANs yao6CcTBa MCMOnb3oBaHUsSt (MPOYTEHUST) NOCHEAHUX U
HVKaK He BMUSIIOT Ha TONKoBaHWe yCcrnoBui [eHepanbHbIX NpaBun (okasaHus
Yenyr). Komnauusi rapaHTUpyeT TOXOECTBEHHOCTb TOSIKOBaHWUS TEPMUHOB
N onpeaeneHnin W3NoXeHHblX B [eHepanbHbIX MpaBunax TepMuHaMm U
onpeaeneHnsM UsnoxeHHbIx B MNpaBunax, yTBepxaaemblix VcnonHutenem.
Mpn BO3HWMKHOBEHUWM HEOOQHOPOAHOCTW TOMKOBAHUS [aHHbLIX MOMOXEHWN
NepBOCTENEHHOe 3HaYeHne VMeeT codepXaHue TEPMUHOB W OnpeaeneHui
N3NOXEHHbIX B [eHepanbHbIX Npasunax.

2.1. KnueHtckas kapta (/Kapta) — nepcoHanbHblii MAEHTU(UKALMOHHBI
mMaTtepuarnbHbIl HOCUTENb, COAEpPXaluiA 3neMeHTbl MAEHTUMDMKALMOHHBLIX
AaHHbIX, MNPeAoCTaBNSIOWLMX BO3MOXHOCTb [OCTyna ero Bnagenbly K
MCMONb30BaHUI0 BO3MOXHOCTE NonyyYeHns yenyr «Agsokapa» B COOTBETCTBUM
¢ leHepanbHbIMM MpaBunamu u cooTBeTcTByOWMMU [MpaBunamu. Kapta
aBnseTca cobcTBeHHOCTbI0 Komnanun n nepepaetcs KnueHTy Bo BnageHue
1 Nosb30BaHWe Ha Becb nepuof obcnyxusanus. 2.2. KnneHT — dusmyeckoe
nuuo, saBnsaolweeca Bnagensuem KapTbl, 3akniouuBlUee [OOroBOp Ha
nonyyeHve puandecknx ycnyr «AoBokapa» B COOTBETCTBUM C HACTOALLMMU
[eHepanbHbIMU NpaBunamn. B pamkax TapudHoro nnaHa Family KnneHtom
nommumMo Bragenbla KapTtbl ABNseTca Takke nosnb3oBaTesb YCnyr yka3aHHbIX
Bnagensuem KapTbl npu aktuBaumm.

2.3. Homep KIMEHTCKOM KapTbl — yKasaHHbI Ha NULEBOW CTOPOHE KapTbl
HOMep KNMeHTa, C MOMOLLbID KOTOPOro MpOM3BOAUTCA MAEHTUdMKaUMA
KnueHTa.

2.4. AKTMBaUMSI KIMMEHTCKOMW KapTbl — 3TO COBOKYMHOCTb AeNCTBUIA
BrnafenbLa KapTbl, COTPyAHUKa VicnonHutens n/vnu cotpyaHvuka Komnanum,
3aknovaroLmecs B NonHoM uHnumanusaumm KnueHta B cucteme BefeHus
peecTpa M B KknueHTcKol 6ase KomnaHuu/VIcmomHUTENs, Lenblo KOTOPbIX
aBnseTca - ukcauns nAeHTUPUKALMOHHBIX AaHHbIX, HeobxoauMbIX ANs
haKTU4eCcKoro NoAKIoYeHUs KnneHTa (/-oB) K ycnyram «Agsokapay. Mopsaok
akTuBauumn KapTbl onpegensieTcs cooTBeTCTByOWMMM [MpaBunamu.

2.5. Cneunanuct — §MUO, HENOCPEACTBEHHO NpefocTaBnsiollee
ropuanyeckne ycrnyrn B COOTBETCTBUU C [eHepanbHbIMKM npasunamu w/ nnm
3aknoveHHbIM Mexay Knuentom u CneumanuctoMm cornaweHnsamu. 2.6.
Opuanyeckas KoHCynsTaumus — AesTenbHoCcTb MicnonHuTtens no obecneyeHnto
KnueHta ycnyro, npefcTtaBnsiemoit Creunanuctom B YCTHOW dbopwme,
3aKnoYaloLWencs B pasbACHEHUM CyLlecTBa HOPM Mpasa, PerynupyroLmx
OTHOLLEHUS MO MPEeACTaBMEHHOMY 3anpocy, BbITEKAIOLWMX U3 HUX PUCKOB,
METOA0B U CNOCODOB WX paspeLLeHus.

2.7. Yenyrm (/Yonyrm Apgokapa) — Habop ycnyr, uaeHTUdMLMpyeMbIX
o6o3HadyeHneM «AaBokapa» B COOTBETCTBMM CO cTaTbed 5 [eHepanbHbIX
npaswr.

2.8. WcnonHutens —  opraHusauus

OKasblBatouas ropungnyeckune

ycnyru B MOPSIAKE W Ha YCMOBUSX OMNpeAenseMbiX €AuHbIM CTaHAapToM,
yCTaHaBnNMBaeMoM B COOTBETCTBUM C [eHepanbHbiMM npaBunamu. Beibop
McnonHutens ocylectanserca KomnaHwen CamOCTOSATENbHO U HE MOXeT
SABNSATbCS OCHOBAHWEM [Nt PacTOPXKeHUs [0roBopa, 3akfoYeHHOro Ha
OCHOBaHWUW eHepanbHbIX Npasun.

2.9. MNpaBuna okasaHusi topuandecknx Ycnyr «Agsokapa» (Mpasuna) —
npaswna, perynupyoLme OTHOLLEHWS N0 OKa3aHWIo YCNyr B COOTBETCTBYIOLLEN
topucaukumm  Micnonuutensa. [pasuna npuHumatotcs  Mcnonvutenem
CaMOCTOATENLHO, NPY YCMOBUM HEBO3MOXHOCTM yLiemneHns npas Knuexta,
nNpeaycMOTpeHHbIX [eHepanbHbIMK NpaBunamu.

Paspen Il.

[opsiaoK 1 yCrnoBust 3aktoHdeHns [JJorosopa

CratbA 3. MopAnok 3aknoyeHuA u aencteue floroBopa

3.1. [JoroBop BCTynaeT B cuny u ctaHoBUTCS obsidaTtenbHbiM Ans CTOPOH ¢
MOMEHTa ero 3aKnioyeHuns.

3.2.[loroBop  3aknoyvaeTcd Ha  OCHOBaHWM  ycnosun [eHepanbHbIX
npaeBun nytem npuHATUs FeHepanbHbix npasun KnveHntom. [MonHbiM 1
6e30roBOPOYHbIM MpUHSATUEM KrnMeHTOM MeHepanbHbIX NpaBun NpusHaeTcs
ocywiecteneHve penctsuii Knuenta no onnate Ycnyr KomnaHum nubo
akTuBauum KapTbl B 3aBUCMMOCTM OT TOFO, KaKoe M3 3TUX CODObITUIA HacTynuT
paHee.

3.3. EcnnuHoe He cormacoBaHo CTOpoHaMu B [loroBope, NocneaHun cyMTaeTcs
3aKMOYEHHBIM Ha nepuop okasaHus ycnyr «AgBokapa» Onpeaensemoro B
COOTBETCTBUM C TAPUDHBLIM MNAHOM.

3.4. Heotbemnemon yacTbto [loroBopa sBnsitotcs eHepanbHble npaswna,
OeincTeyroLme B OTHoWeHun KnmeHTa B YacTu OTHOCALLENCS K BbIGpaHHOMY
KnuenTtom cooTseTcTBytOLLEMY TapncHOMY nnaHy.

3.5. Ecnu nHoe He yctaHaBnuBaeTcsl KomnaHuver [loroBop 3aknioyaercs Ha
6eccpoyHbIi nepuod. [JoroBop npekpallaeTcs ¢ MOMeHTa npeKpalueHus
nepvioga nonb3oBaHWs Ycnyramu, ycTaHaBlIMBAEMOrO COOTBETCTBYHOLLMMM
MpaBunamu, HO He nO34Hee MOCNEAHEero 4ucna rnocrnegHero Mmecsua
COOTBETCTBYIOLLEro nepuoaa Monb3oBaHus Ycnyramuv B COOTBETCTBUM C
TapuHbLIM NIaHOM.

3.6. Ycnyru, cuntalotcs Hagnexalmm obpa3om okasaHHbiMu KomnaHuein un
npuHATbIMM KnnenTom, ecnu no uctedenun 10 (oecst) AHen ¢ MomeHTa
npekpaiweHns [oroBopa He MOCTYNUT MUCbMEHHOMO MOTUBUPOBAHHOTO
akTa o6 oTkase oT npuemku Ycnyr. Ecnv npeteH3umn co cTtopoHbl KnueHTa B
OTHOLLEHUM NPUEMKM YCINYT OKaXyTCs HEOGOCHOBAHHLIMW YCIyrn cYUTaroTCst
NPUHATBLIMK 3@ OTCYTCTBMEM MOTUBMPOBAHHBIX Bo3paxeHui. ObsasaTtenscrea
CTOpOH MO [O0roBopy MpeKpallaloTcsl C MOMEHTa OKOHYaHus AeWCTBUA
norosopa.

Paspen lIl.

[NepeyeHb, 06beM 1 Ka4yeCcTBO YCayr

CratbA 4. TapudHble nnaHbl

4.1. MepeyeHb Ycnyr, okasbiBaeMblx KnueHTy, onpeaensietcs BblGpaHHbIM
KnueHtom TapudHbIM nNnaHoMm 6e3 yyeTta uHbIX YCnyr, KoTopble MoryT ObiTb
npegoctasneHbl Komnanme/VicnonHntenem AONOMNHUTENBHO.

4.2. KomnaHusa yctaHaBnuBaeT crnegytoLime TapudHble nnaHbl:

4.2.1. Mo TapudHomy nnany Personal Light npegoctaensiotcs ycnyru:
«HOpuanyeckas KoHCynbTaums» B HEOrpaHNYEHHOM KOMNMYEeCTBE;
«OKCTpEHHas ropuamyeckas NOMoLLb» B HEOrPaHUYEHHOM KONMUYECTBE;
Mepvoa okasaHusi ycnyr yctaHaBnuBaeTcsl paBHbIM 3 (TpeMm) KaneHgapHbIM
MecsLuam.

Yenyrn npegycMOTPeHHble  AaHHbIM - TapudHbIM - NNaHOM  OKa3biBalTCs
MCKNoYMTENBHO B Nonb3y Bnagensua Kaptsl;

4.2.2. No TapudpHomy nnaHy Personal Standard npegocTaensitoTcst yenyru:
«HOpuamnyeckas KoHCysbTaums» B HEOrpaHUYEHHOM KOSIMYECTBE;
«OKCTpeHHas ropuanyeckas NOMOLLb» B HEOrpaHU4YEHHOM KOnMUYecTBe;
Mepuoa okasaHus ycnyr ycTaHaBnMBaeTcsl paBHbIM 1 (04HOMY) KaneHaapHOMy
rogy.

Ycnyrn  npegycMOTPEHHbIE  AaHHbIM - TapUHLIM - NNAHOM  OKa3blBaKTCs
MCKounTenbHO B nonb3y Bnagenbua Kaptbl;

4.2.3. Mo TapudHomy nnany Family npegocraensatorcs ycnyru:
«HOpuamnyeckas KoHCynbTauMs» B HEOrpaHMYEHHOM KOMMYEeCTBE;
«OKCTpEeHHas ropuanyeckas NOMoLLb» B HEOrPaHUYEHHOM KONMUYECTBE;
Mepwvion oka3aHus ycnyr ycTaHaBnmMBaeTCs paBHbIM 1 (0OgHOMY) kaneHaapHoOMy
rogy.

Ycnyrn npeaycMOTPeHHble AaHHbIM TapudHbIM MNaHOM OKa3blBalTCH B
nonb3y Bnagensua Kapthbl, a Takke MNonb3osartenewn Ycnyr;

4.2.4. No TapudpHomy nnaHy Personal Premium npegocTtaensitotcst ycnyru:
«HOpuamnyeckas KoOHCybTaums» B HEOrpaHUYEHHOM KOSIMYECTBE;
«OKCTpeHHas ropuanyeckas NOMOLLb» B HEOrpaHU4YEHHOM KONMUYecTBe;
«HOpuanyeckuii KOMMeHTapui» B KONMUYecTBe He Goree OBYX 3a Kaxabli
KaneHaapHbI MecsiL;

«HOpuamnyeckoe pasbsicHeHME» B KOnMMYecTBe He Bonee ABYX 3a Kaxabli
KaneHaapHbI MecsiL;

«HOpuanyeckass GusHec-koHCynbTaUus» B KonuyecTBe He Goree ogHouW 3a
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KaXabli KaneHaapHbIA Mecsil;

Mepuop okazaHus ycnyr ycTaHaBnuBaeTcs paBHbIM 1 (0QHOMY) kKaneHaapHOMY
roay.

Ycnyru  npepycMOTpeHHble  [aHHbIM - TapuUHbIM - MaHOM  OKa3blBaTCS
ncKnoumnTensHo B nonb3y Bnagensua KapTbl;

CratbA 5. MNepeyeHb Ycnyr «<ApBokapa»

5.1. «lOpuauyeckass KOHCynbTauusiy - ycnyra Mo MpPeAcCTaBMNeHuo
KOHCYnbTaLUMK, OCHOBaHHOW Ha MpaBoBOK No3vuuMn KomnaHwuw, B YCTHOW
dopme, B pamkax TenedoHHOro coefauHeHus wu/wunu obpaTHOro BbI30Ba
KnueHTy, 3akniovalollasca B pa3bsCHEHUM CyllecTBa HOpPM npaea,
PErynupyroLLMxX OTHOLLIEHUSI NO NPeACTaBNEHHOMY 3anpocy, BbITEKAKOLWMX U3
HMX PUCKOB, METOAOB M CNOCOBOB UX pa3peLleHns.

5.2. «OKCTpeHHas topuamyeckas MOMOLLbY» —opuandeckasl KOHCyrnbTauus,
oKkasblBaemMas B OMepaTvBHOM peXuWmMe B  OTHOLUEHUM  3anpocoB
HEMEAJIEHHOrO pearnpoBaHusl (ecnm obBCTOATENBCTBA CUTyaLWUU KrMeHTa
TpebyloT onepaTvBHOMO paspelleHns (Hanpumep, BOMPOCHI NPU [OPOXHO-
TPaHCMNOPTHOM  MPOWCLUECTBUWM,  OMEPaTUBHbIX UMW  CNEACTBEHHbIX
MEpPONPUATUAX NPABOOXPAHUTENbHbLIX OPraHOB, aBapUSIX MHbIX Ype3BbIHaHbIX
cuTyauusx).

5.3. «HOpugnyeckuii KOMMEHTapui» — npegocTaBlieHne NUCbMEHHOMN
IOPUANYECKON KOHCYNbTaLmUmM No pesynstaTtam aHanuaa npeacTaBeHHoro Ha
paccMoTpeHue TekcTa AOKyMeHTa B (hOpMe NpaBOBOro 3aKMioYeHUs.

5.4. «HOpuaunueckoe pasbsCHEHVWE» — MpefocTaBneHVe nUCbMEHHON
IOPUANYECKON KOHCYMbTauuM B (hOpMe NpaBOBOro 3akrlYeHUs Ha 3anpoc,
OCYLLECTBIIEHHbIN B NUCbMEHHON hopme.

5.5. «lOpuagndeckas Ou3HeC-kOHCynbTaums» — npefocTaBneHne Mo
NUCbMEHHOMY  3anpocy MWCbMEHHOW  KOHCynbTauuu Mo Bonpocam,
Hepa3pblBHO CBSI3aHHbIM C  OCYLUECTBMEHMEM NULOM-UHAUBUAYaNbHbLIM
npeanpuHUMaTenemM NpeanpUHUMAaTENbCKON AEATENBHOCTM, B KONMUYECTBE HE
6onee ogHoM B MecsiL,.

CrarbA 6. [lopAAOK OKa3aHuA ycnyr

6.1. leHepanbHble NpaBuna ycTaHaBNMBalOT OOLLMIA NOPSAOK OKa3aHus Ycnyr
B COOTBETCTBUW C NPedyCMOTPEHHbIM cTaTbel 5 HanonHeHnem. KoHKpeTHble
yCrnoBua okasaHusi Ycnyr, NOpsAoK OCYLLECTBNEHUSA 3anpoca W nomnyveHus
Ycnyr yctaHaBnMBaOTCH ANS KaXO0W HOPUCAUKLMM U MECTOM HaxXOXAeHUs
KnuerTa MNpaBunamu okasaHns opuandecknx yenyr «Agsokapay».

6.2. Ycnyra «KOpuaunueckas KoHCynbTaums» npefocTaBnsieTcs eXXeqHeBHo, B
nepuopg Bpemenn ¢ 9:00 go 21:00 yacoB B COOTBETCTBMU C YACOBbIM NMOSICOM
aAMVHUCTPAaTUBHOIO LieHTpa CTpaHbl MecTa HaxoxaeHus Vicnonuutens, 6e3
nepepbIBOB, 3a WCKMIOYEHWEM BPEMEHW, OTBEAEHHOrO ANS PEMOHTHBIX U
npodunakTuyeckunx pabot B nopsiake ycraHoBneHHoM lNpasunamu.

6.3. Ycnyra «OKCTpeHHas topuaunyeckass MOMOLLb» MNpeaocTaBnsiercs
eXeHEBHO, KPYrnocyTo4Ho, 6e3 nepepbiBOB, 32 WCKMHOYEHWEM BPEMEHW,
OTBEAEHHOTO ANA PEeMOHTHbIX W npodunakTuyeckmx paboT B nopsake
ycTaHoBrneHHoMm [Mpasunamu.

6.4. Ycnyra «KOpugnyeckuii KOMMeHTapuiny NpeacTaBnsieTcs ¢ noHeaenbHUKa
no nATHWUY, 3@ WUCKNoYeHuem Hepabouvx [HeW, ycTaHaBMUMBaeMbiX B
3aBMCMMOCTM OT opucaukummn McnonHutens, B nepuog spemenn ¢ 9:00 go
21:00 yacoB B COOTBETCTBMM C 4aCOBbIM MOSICOM aAMUHNCTPATUBHOIO LieHTpa
CTpaHbl MecTa HaxoxaeHus VicnonHuTens, 6e3 nepepbIiBOB, 3a UCKNIOYEHNEM
BPEMEHWN, OTBEAEHHOTO AN PEMOHTHbIX W npodunakTuyeckux paboTt B
nopsake ycraHosneHHoM lMpasunamu.

6.5. Ycnyra «HOpugunyeckoe pasbsicHEHUE» NPEACTaBseTCs C NOHeAENbHMKa
no NATHULY, 3a WUCKMNOYEeHNeM Hepaboumx npasgHUYHbIX OHEn, B nepuon
Bpemenn ¢ 9:00 go 21:00 yacoB B COOTBETCTBUMM C 4acOBbIM MOSCOM
aAMWHUCTPATUBHOIO LieHTpa CTpaHbl MecTa HaxoxaeHus Vcnonuutens, 6es
nepepbIBOB, 3a WCKMIOYEHWEM BPEMEHW, OTBEOEHHOrO ANt PEMOHTHBIX U
npodunakTuyeckunx pabort B nopsake ycraHosneHHoMm lNpasunamu.

6.6. Ycnyra «Hpugnyeckass 6u3Hec-kOHCynbTauusi» NpeacTaBnseTcs
C NoHeaenbHMKa No NATHULLY, 3a UCKNIOYEHNEM Hepaboumx NPa3aHNYHBIX OHEW,
B nepwog spemenn ¢ 9:00 o 21:00 yacoB B COOTBETCTBMU C YACOBbLIM NOSICOM
aAMWUHUCTPATUBHOIO LieHTpa CTpaHbl MecTa HaxoxaeHus Vcnonuutens, 6es
nepepbIBOB, 3a WCKMIOYEHWEM BPEMEHW, OTBEOEHHOMO AN PEMOHTHBIX U
npodunakTuyecknx pabort B nopsake ycraHosneHHoMm lNpasunamu.

6.7. Pesynbratom okasaHus ycnyr «lOpuauyeckas  KOHCynbTauusy,
«OKCTpeHHas ropuanyeckas noMoLLb» aensetcsa Kopuanyeckas KoHCynsTaums
npefcraensemas B ycTHoW dpopme no TenedoHy. 6.8. PesynsraTtom okasaHus
ycnyrn  «tOpugndecknin  kommeHTapuiny, «KOpuauyeckoe pasbsiCHEHMEY,
«HOpuamnyeckas BUn3HeC-KOHCYnbTaLuns» SBNSETCH Opuanyeckas
KOHCYnbTaumsa npeacTasnsemMas B MTMCbMEHHOM BUAE NO 3NeKTPOHHON novTe.
6.9. Homepa TenecoHoB, agpeca 3nMeKTPOHHOW MOYTbl U MHAsA KOHTaKTHO-
agpecHas nHdopmMaumns yctaHasnueaeTca VicnonHutenem n cogepxuTes Ha
ohuumansHOM MHTEpHET caiTe KomnaHuu, a Takke Ha COOTBETCTBYHOLLMX
KnueHTcknx kaptax. B cnyyae n3aMeHeHus COOTBETCTBYHOLLEWN KOHTaKTHO-
appecHoun MHOopMaLmn npuopuTETHOM ABnsaerca MHdopMaums
pa3melleHHas Ha UHTepHeT canTe Komnanun. KomnaHns He HeceT HMKakon
OTBETCTBEHHOCTU 3a HEJOCTOBEPHOCTb CBeAeHMI Ha KapTax HaxoasLwmxcs Bo
BnageHun KnueHta B crniyvyae M3MeHeHUst KOHTaKTHO-aApeCcHON nHpopmaLmm.
CrtatbA 7. YcnosuA npeaocTaBnieHua ycnyr

7.1. Bce ycnyrm no KOHKPETHOMY TapudHOMY MnaHy B COOTBETCTBUM C
leHepanbHbIMK NpaBuUnamu, OkasbiBakoTCs B Nosb3y KnneHTta Ha BO3ME3HON

OCHOBE B pa3mepe CTOMMOCTY YCnyr.

7.2. KomnaHua B COOTBETCTBUM C YCroBusiMM [eHepanbHbIX npasBun
npuHUMaeT Ha ceba 0653aTenbCTBO NPEfOCTaBUTL BO3MOXHOCTbL NONyYeHNs
ropuanyeckunx ycnyr «Agsokapa» B COOTBETCTBYIOLLEN IOPUCOUKLIMM COrMacHo
odmumanbHbIM npegnoxeHnam KomnaHuu. Komnavus B no6om cnyvae He
rapaHTUpyeT okasaHue ycnyr B noboi opucanKLMN Kpome onpeaeneHHon B
COOTBETCTBUM C Opu1LManbHbIM Npeanoxernem Komnanuu.

7.3. OduumanbHbiM npeanoxeHmem KomnaHum SIBNSIETCA UCKMHOYUTENBHO
npeanoXxeHne pasmeLleHHoe Ha MHTEPHET caiite KomnaHuu.

7.4. Ona nonyyeHus Ycnyr KnueHT [AOMKEH WMETb COOTBETCTBYHOLLME
nporpaMmHble U annapaTtHble CpefcTBa Kak-To TenedoH, NOYTOBLIN KNUEHT
N npoyne 6e3 Hanmuuusa KOTOPbIX OTCYTCTBYeT OObLEeKTUBHAsi BO3MOXHOCTb
OCYLLECTBIEHNA 3anpoca Ha NonyyYeHune ycnyr.

7.5. [evictBne JoroeBopa M Nepuop OKasaHusa yCcryr He npoAreBaloTcs Ha
nepuof OTCYTCTBUSI BO3MOXHOCTEN OCYLLeCTBNeHus 3anpoca B Komnanuio/s
appec VicnonHutens Ha nony4yeHue ycnyr.

Paspen V.

Mpaa 1 obazaHHOCTM CTOPOH

Cratbn 8. NpaBa Knuenta

8.1. Monb3oBaTbcst ycnyramm KomnaHum B Te4eHUe BCEro cpoka AencTBusi
[oroBopa, onpegenseMoro B COOTBETCTBMM CO cTaTtben 3 [eHeparnbHbIX
npasun 6e3 orpaHNYeHNs KoNM4YecTsa 1 NPOAOIIKUTENBHOCTU ObpaLleHnit;
8.2. Tlonb3oBaTbca BCceMu MpegocTtaBnsembiMn KomnaHuen, a Takke
naptHepamu KomnaHum ckvgkamu u crneumanbHbiMU MPeanoXeHnammn Ans
KnneHToB;

8.3. Coobwatb KomnaHnun, a paBHO WcnomHutenio obo Bcex cryyasx
HEeNpeacTaBneHNs KOHCYNbTauWii, a paBHO HEKOPPEKTHOro obpalleHns
COTPYAHWKOM VcnonHutens n/unu cneumanvctoMm;

8.4. Mony4yaTb HeobGXoOVMMYIO M OOCTOBEPHYO MHOpMauuio o KomnaHuw,
obbeme npegocTaBnsemMbIx YCnyr, a Takke UHyt MHopMaumio, CBSA3aHHYH0 C
npegocrtaenexHuem Ycnyr; MNpegocraBneHMeM anekTPOHHOTO agpeca, HoMmepa
dakca, KnmeHT nogTBepxaaeT CBoe cornacue Ha nepegavy KoppecrnoHaeHumm
yepes OTKPbITbIe KaHarbl CBA3MN (MHTEPHET, akc);

CraTtbA 9. O6A3aHHOCTU KnueHTa

9.1. OsHakomMuTbCA C YycrnoBusiMM [eHepasnbHbIX MpaBun U o6bemMoM
BO3MOXHbIX YCNyr A0 NpuHATUA [eHepanbHbIX NpaBus;

9.2. MpenocTaBuTb NOMHYH M OOCTOBEPHY WHopMaLuio, HeEOBXoaMMYo
ans naeHtudmkaumm Knuenta;

9.3. MNonb3osaTtbCcsa YcnyramMn B COOTBETCTBUM C YCNoOBUAMMU [eHeparnbHbIX
npasur;

9.4. He wucnonb3osatb Ycnyr B MNPOTUBOMPABHLIX LEMSAX, @ PaBHO He
coBepLuaTbh AENCTBUN, HAHOCALLMX Bped KomnaHum n/unmn TpeTbuM nuuam;
9.5. lMpu obpalweHnn B KomnaHuio/B agpec McnonHuTenst He Hapyliatb
TpeboBaHUN MPUMUHUMOIO 3aKOHOAATENbCTBA, MPUHSATLIX B 06LLECTBE HOPM
Mopasu 1 HpaBCTBEHHOCTHU;

9.6. MNonb3oBaTbCs yCnyraMmu fIMYHO;

9.7. CBoeBpeMeHHO NpoBepsiTb 06bEM U Ka4YeCTBO BbIMOMHEHHbIX paborT,
OKa3aHHbIX YCIyr U MPUHUMATL BbINOMHEHHbIe paboTbl, OKasaHHble yCryrv B
nopsiake, NpPefycMoTpeHHOM MeHeparnbHbIMU NpaBunamm;

9.8. He ponyckaTb nonb3oBaHWe YCNyrod nuuamu, He SBMASOWUMUCS
KNMUeHTaMmn B COOTBETCTBUM ¢ MeHeparnbHbIMU NpaBunamu;

CratbAa 10. NpaBa KomnaHun

10.1. OnpepensiTb YCroBuUs okasaHus Ycnyr;

10.2. TlpuBnekatb [AnNa OCYyWECTBMNEHUS CBOEN [OeATenbHOCTU apyrue
lopuandeckme nvnu dusnyeckne nvua B COOTBETCTBUMW C AEWCTBYIOLUM
3aKOHOAATENbCTBOM;

10.3. TpoBepATb NPeACTaBMEHHYIO KIMEHTOM WHMOPMaUuo, a Takke
BbINonHeHne KnueHTom ycnosuin MeHepanbHbIX Npasu;

10.4. TpeboBaTb OT McnonmHMTENs NpUOCTaHOBMEHWUS OKasaHus Ycryr Ha
nepvog NpoBepKX BbIMOMHeHWA KnnueHTom ycnoBui eHepanbHbIX npaswn,
npu BbISIBNEHNM OBOCHOBAHHOTO MOAO3PEHVS B HapylleHun KnveHTom
nonoxeHun MeHepanbHbIX Npasun;
10.5. OrtkasaTb MOMHOCTbI UK
npefocTaBneHuy  ycnyr, B Cnyyasx:
leHepanbHbIX NpaBun;

Koraa HeobxoauMOCTb 3aka3a Ycnyr Bbl3BaHa NPOTUBONPaBHLIMU MHTEpecaMm
KnueHTa, a paBHO B cryvasx, Korga WX OKasaHuWe HernocpeacTBeHHO W/
unn akTuyeckn CBs3aHO C HeobxoaMMOoCTbio HapyweHus Komnanuen/
WcnonHutenem TpeboBaHuin NPUMEHUMOrO 3aKOHOAATENBLCTBA, NPUHATHIX B
obLwecTBe HOPM HPaBCTBEHHOCTW U MOpanu;
10.6. [enervpoBaTb CBOM MOMIHOMOYUS,
ctatben MicnonHutento.

YaCTU4YHO  KIMUEHTY KomnaHumn

B
HapyweHuss KnveHToM ycrnosuin

NpPenyCMOTPEHHbIE  HACTOSILLEN

CratbAa 11. O6a3aHHOCTU KOoMnaHuu

11.1. OkasbiBaTb KnueHTy Ycnyru B cooTBeTCTBUM C [eHepanbHbIMU
npasunamu;

11.2. OpraHu3oBaTb KOHCYynbTaLMOHHOE OOCnyxuBaHWe no Bonpocam
nonb3oBaHusa Ycnyramu;
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Pazgen V.
[Mpouyre ycrnoBug

CratbA 12. NpekpalueHne aorosopa

12.1. OkasaHue ycnyr B COOTBETCTBUMM C [eHepanbHbIMWU nNpaBunamu
npekpaLlaeTcs npu pacTopXeHuu JOoroBopa Ha okasaHue opuanveckux ycnyr
B nonb3y KnneHta He3aBUCHMO OT NPUYMH PACTOPXKEHUS Takoro Aoroeopa.
12.2. OkasaHve ycnyr npekpaiiaetcs no ucreveHun 10 pabounx gHen c
MOMEHTa pacTOPXXeHWUS [OroBopa Ha oka3aHue pPUaNYECcKUX yCryr B Nonb3y
KnuenTa.

12.3. B cnyyae, otkasa KnueHTa oOT nonb3oBaHus  Ycnyramu,
NpefocTaBneHHbIMU €My B COOTBETCTBUKM C [eHepanbHbIMW npasunamu,
3akasunk He MOXET [ernervposaTtb npaea, UMeBLUMeCH Yy AaHHoro KnueHTa
TpeTbemy nuLy.

CratbA 13. fencTBue [lorosopa

13.1. O6sa3aHHOCTM KomMnaHuWu Mo OTHOLLEHWIO K KIWEHTY MO OKa3aHuio
ycrnyr v BbINOMHEHUM paboT BO3HMKAKT C MOMeEHTa MpuHATMS KnueHTtom
leHepanbHbIX NpaBun (Ha4arno nepuoga okasaHus ycnyr).

13.2. [oroBop npekpaliaeT cBoe [AelcTBue, a obsizaHHocTM Komnanum
No OKa3aHUW YCNyr CYUTAKTCS BbIMOMHEHHBIMU MO AOCTMXEHUWU CpOKa
yCTaHOBMEHHOro ctatben 3 MeHepanbHbIX NpaBu.

CratbA 14. MopAAOK NpeabABNEHUA NPETEH3UIA N UCKOB

14.1. Bce pasHornmacusi unm cnopbl, KOTopble MOTyT BO3HWKHYTb, ByayT, no
BO3MOXHOCTM, YperynmpoBaTbCs MyTeM NEPEroBopoOB.

14.2. Ecnu cornacve no kakum-nnbo npuunHam He OyaoeT OOCTUrHYTO B
xofe pocyaebHoro yperynupoBaHusi (MOMMMO MeperoBopoB obsizaTenbHO
BKMovawwero B ceba npegbseneHne KnueHTOM npeteHaun u  ee
paccmoTpeHne KomnaHvel) B cyaebHOM nopsgke BCe Chopbl  Mexay
KomnaHuvelt n KnneHtom paccmaTtpuBaloTca B CyAe MO MECTY HaxoxAeHWs
KomnaHuu.

14.3. CTOPOHbI NPU3HAIOT IOPUANYECKYIO CUIY AOKYMEHTOB HanpasnseMblX
No 3NeKTPOHHbIM KaHanam ceasn. Approved by the Order of the Director

Advocard international Itd
from 26.04.2011, the Ne 20110426-1

GENERAL RULES OF THE “ADVOCARD” LEGAL SERVICES RENDERING
Advocard international limited (hereinafter referred to as the Company)

State Registration Number HE 284938, Kennedy 12, KENNEDY BUSINESS
CENTRE, 2nd floor, 1087, Nicosia, Cyprus

Section .
General Provisions

Article 1. Field of Application

1.1. General Rules of the “Advocard” legal services rendering (hereinafter
referred to as the General Rules) and shall regulate the relations in providing
the clients with legal services in the scope and manner prescribed by the
present Rules, as well as with other associated services (maintenance, 1&R
service, associated data transfer, etc).

The General Rules have been developed by the Company at its reasonable
discretion and represent the public offer and shall not be accepted by the
Customer otherwise than by joining them as a whole.

1.2. The terms of the General Rules shall not be applied when regulating
relations between the parties in regard to the issues related to legal services
not stipulated by the General Rules and agreed with a particular lawyer.

1.3. The law of the Company’s country of residence shall be applied to the
relations not regulated by the present rules. The law shall not affect the
operation of the mandatory rules of the legislation of the Clients’ countries,
which regulate the respective relations regardless of applicable law. The
respective provisions of the General Rules, subjected to be applied according
to the stipulated manner, shall not be applied in exceptional cases, i.e. when
the consequences of its application would obviously contradict the public
policy of the respective jurisdiction.

Article 2. Notions and Definitions Used in the Present General Rules

All the headings of the sections (articles) are used in the General Rules solely
for ease of use (reading) and do not affect the interpretation of the conditions
of the General Rules (Services rendering). The Company guarantees the
identity of the interpretation of the notions and definitions set forth in the
General Rules with the notions and definitions set forth in the Rules approved
by the Executor. In the event of heterogeneity of the provisions interpretation
paramount importance shall be given to the notions and definitions set forth
in the General Rules.

2.1. Client's Card (the Card) is a personal identification tangible medium
containing the elements of identification details and providing the Card holder
access for obtaining the “Advocard” services in accordance with the General
Rules. The card is a proprietary of the Company and shall be transferred into
the Client’s possession and usage for the entire in-service time.

2.2. Client is an individual person, the Card holder, having made the Contract
for obtaining the “Advocard” legal services in accordance with the General
Rules. Under the “Family” Tariff Plan, in addition to the Card holder, the user of
the services, specified by the Card holder during the activation, is considered
as the Client as well.

2.3. Client’'s Card Number is a Client’'s number printed on the front face of the
Card and wherewith the Client is identified.

2.4. Client's Card Activation is a set of actions of the Card holder, an
Executive’s employee and /or the Company’s employee, consisting in the
complete initialization of the Client in the register system and the customer
database of the Company. The aim of activation is a record of the identification
details required for the actual connection of the Client (/-s) to the “Advocard”
services. The Card activation procedure shall be stipulated by the respective
Rules.

2.5. Specialist is a person who directly provides legal services in accordance
with the General Rules and/or with a contract settled between the Client and
the Specialist.

2.6. Legal advice is the Executor’s activity aimed at rendering of a service to
the Client, provided by the Specialist verbally, consisting in interpretation of
propositions of law, which regulate the relations with respect to the submitted
request, occurring risks, methods and problem-solving ways.

2.7. Services (/the Advocard Services) are a set of services identified under
the “Advocard” designation in accordance with the Article 5 of the General
Rules.

2.8. Executor is an organization providing legal services in manner and on
terms determined by the unitary standard, set forth in accordance with the
General Rules. The Company solely chooses the Executor and the choice
shall not be grounds for termination of the Contract concluded under the
General Rules.

2.9. Rules for rendering of the “Advocard” legal services (/the Rules) are rules
regulating the relations in respect to the services rendering in compliance with
the jurisdiction of the Executor. The Rules shall be independently accepted by
the Executor, subject to the impossibility of a more discriminatory condition of
the Client than prescribed by the General Rules.

Section Il. Procedure and Terms of the Contract

Conclusion

Article 3. Procedure of the Contract Conclusion and the Contract Validity
3.1. The Contract shall come into effect and shall become binding for the
Parties immediately upon its conclusion.

3.2. The Contract shall be concluded under the terms of the General Rules
through acceptance of the General Rules by the Client. Payment for the
services of the Company or the Card activation, depending on which of these
actions occurs first, shall be considered as a complete and unconditional
acceptance of the General Rules by the Client.

3.3. Unless otherwise agreed in the Contract by the parties, the latter shall be
considered to be concluded for a period of the “Advocard” services determined
in accordance with the tariff plan.

3.4. The General Rules applicable to the Client in part related to a selected
by the Client respective Tariff Plan shall be an integral part of the Contract.
3.5. Unless otherwise provided for by the Company, the Contract shall be
concluded for an indefinite term. The Contract shall be terminated immediately
upon the termination of the in-service time, stipulated by the respective Rules,
on or prior to the last day of the last month of the respective in-service time in
accordance with the tariff plan.

3.6. The Services shall be considered as duly rendered by the Company
and accepted by the Client, provided that no substantiated written report of
refusal to accept the services would be received within ten (10) days from
the date of the Contract termination. In the event that the claims of the Client
in respect of acceptance of services would prove groundless services shall
be considered accepted for the lack of substantiated objections. Obligations
of the Parties under the Contract shall be terminated immediately upon the
Contract expiration time.

Section Ill. List, Scope and Quality of Services

Article 4. Tariff Plans

4.1. List of the Services provided to the Client shall be determined by a
selected by the Client Tariff Plan without regard to other Services that may
additionally be provided by the Company /the Executor.

4.2. The Company establishes the following tariff plans:

4.2.1. In accordance with the “Personal Light” Tariff Plan the following services
are provided:

“Legal Advice” in unlimited quantity of requests;

“Emergency Legal Assistance” in unlimited quantity of requests;

The period of the “Advocard” services is determined equal to 3 (three) months.
The services are provided only to the Card holder.

4.2.2. In accordance with the “Personal Standard” Tariff Plan the following
services are provided:

“Legal Advice” in unlimited quantity of requests;

“Emergency Legal Assistance” in unlimited quantity of requests;

The period of the “Advocard” services is determined equal to 1 (one) year. The
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services are provided only to the Card holder.

4.2.3. In accordance with the “Family” Tariff Plan the following services are
provided:

“Legal Advice” in unlimited quantity of requests;

“Emergency Legal Assistance” in unlimited quantity of requests;

The period of the “Advocard” services is determined equal to 1 (one) year. The
services are provided to the Card holder and to the Services users.

4.2.4. In accordance with the “Personal Premium” Tariff Plan the following
services are provided:

“Legal Advice” in unlimited quantity of requests;

“Emergency Legal Assistance” in unlimited quantity of requests;

“Juristic Commentary” at most twice a calendar month;

“Juristic Interpretation” at most twice a calendar month;

“Legal Business Advice” at most once a calendar month;

The period of the “Advocard” services is determined equal 1 (one) year. The
services are provided only to the Card holder.

Article 5. List of the “Advocard” Services

5.1. “Legal Advice” is a consulting service, based on the legal proposition of
the Company, rendered verbally via a telephone call and/or a callback to the
Client and consisting in interpretation of propositions of law, regulating the
relations with respect to the submitted request, occurring risks, methods and
problem-solving ways.

5.2. “Emergency Legal Assistance” is the legal advice, provided immediately
in case of prompt response requests (if the Client is in the situation that
requires a prompt resolution (for example, a traffic accident, operational
or investigative actions the law enforcement authorities, accidents, other
emergency situations).

5.3. “Juristic Commentary” is the written legal advice based on the results of
the document examination in the form of the legal opinion.

5.4 5.4 “Juristic Interpretation” is the written legal advice in the form of the
legal opinion in regard to a request made in writing.

5.5. “Legal Business Advice” is the written advice concerning the issues
indissolubly related to the business activities of an individual entrepreneur and
provided upon written request once a month at most.

Article 6. Procedure of Services Rendering

6.1. The General Rules establish the general procedure of the Services
rendering in accordance with the content of the article 5. Specific terms of
the Services rendering, procedure of submitting a request and obtaining the
Services shall be established for each jurisdiction and the residence of the
Client by the Rules of the “Advocard” legal services rendering.

6.2. The “Legal Advice” Service shall be provided daily from 9 a.m. to 9 p.m. in
accordance with the time zone of the administrative center of the Executor’s
country of residence, without interruption, except the time scheduled for
repairing and preventive maintenance works as prescribed by the Rules.

6.3. The “Emergency Legal Assistance” Service is provided daily, around
the clock, without interruption, except the time scheduled for repairing and
preventive maintenance works as prescribed by the Rules.

6.4. The “Juristic Commentary” Service is provided from Monday through
Friday, except nonworking days, assigned in compliance with the jurisdiction
of the Executor, from 9 a.m. to 9 p.m., in accordance with the time zone of
the administrative center of the Executor’s country of residence, without
interruption, except the time scheduled for repairing and preventive
maintenance works as prescribed by the Rules.

6.5. The “Juristic Interpretation” Service is provided from Monday through
Friday, except the public holidays, from 9 a.m. to 9 p.m., in accordance
with the time zone of the administrative center of the Executor’s country of
residence, without interruption, except the time scheduled for repairing and
preventive maintenance works as prescribed by the Rules.

6.6. The “Legal Business Consulting” Service is provided from Monday through
Friday, except the public holidays, from 9 a.m. to 9 p.m., in accordance with the
time zone of the administrative center of the Executor’s country of residence,
without interruption, except the time scheduled for repairing and preventive
maintenance works as prescribed by the Rules.

6.7. The result of rendering of the “Legal Advice” and the “Emergency Legal
Assistance” Services shall be considered a Legal advice provided verbally via
a telephone call.

6.8. The result of rendering of the “Juristic Commentary”, the “Juristic
Interpretation” and the “Legal Business Consulting” Services shall be
considered a Legal advice provided in writing via e-mail.

6.9. Phone numbers, e-mail addresses and other contact details are identified
by the Executor and are available on the official website of the Company,
as well as the respective client’s cards. In case of change of the respective
contact details, priority shall be assigned to the information posted on the
website of the Company. The company shall not assume responsibility for
the inadequate information on the Cards, possessed by the Client, in case of
change of the contact details.

Article 7. Terms of Service Rendering
7.1. All services with regard to a particular tariff plan in accordance with the
General Rules are rendered in favor of the Client on a reimbursement basis
amounting to the cost of the Services.
7.2. In compliance with the terms of the General Rules, the Company shall be

obliged to provide the “Advocard” legal services in the respective jurisdiction,
according to official proposals of the Company. In any case, the Company
does not guarantee the provision of services in any jurisdiction, except the
jurisdiction defined in accordance with the official proposal of the Company.
7.3. Only the proposal posted on the website of the Company shall be
considered as the official proposal of the Company.

7.4. In order to obtain the Services, the Customer should have the appropriate
hardware and software such as a phone, an e-mail client, etc., lack of which
would deny the possibility to a make request to the Company.

7.5. The Contract and the in-service time shall not be prolonged for a period
when it is impossible to forward requests to the Company/the Executor.

Section IV.
Rights and Obligations of the Parties

Article 8. Rights of the Client

The Client shall have the following rights:

8.1. To use the services of the Company during the whole term of the Contract,
stipulated by the Article 3 of the General Rules, without limits in the number
and duration of requests;

8.2. To use all discounts and special proposals offered by the Company as
well as by the partners of the Company;

8.3. To inform the Company, as well as the Executor, about all cases of failures
of consulting, as well as improper treatment by the Executive’s employee and/
or a specialist;

8.4. To obtain necessary and reliable information about the Company,
the scope of Services, as well as other information related to the Services
rendering;

By submission of the e-mail address, the fax number, the Customer
shall confirm his/her consent to transfer the correspondence via open
communication channels (Internet, fax);

Article 9. Obligations of the Client

The Client shall have the following obligations:

9.1. To get familiarized with the terms of the General Rules and the scope of
possible services prior to acceptance of the General Rules;

9.2. To provide complete and reliable information required for the Client's
identification;

9.3. To use the Services in accordance with the terms of the General Rules;
9.4. Not to use the Service for illegal purposes, as well as not to commit
actions prejudicing the Company and/or third parties;

9.5. When applying to the Company/the Executor, not to violate the
requirements the applicable law and commonly accepted principles of morality
and virtue;

9.6. To use the services personally;

9.7. To timely check the scope and quality of the executed work and rendered
services and to accept the executed work, rendered services as prescribed by
the General Rules;

9.8. Not to permit the use of the Services to persons not considered as the
Clients in accordance with the General Rules;

Article 10. Rights of the Company

The Company shall have the following rights:

10.1. To determine the terms for Services rendering;

10.2. To involve other individual and legal persons in order to conduct the
business in accordance with the current legislation;

10.3. To verify the information submitted by the Client, as well as the fulfillment
of the terms of the General Rules by the Client;

10.4. To require the Executor to suspend the Services rendering for the period
when Client’s fulfillment of the terms of the General Rules is under verification,
provided that reasonable suspicion of violating the terms of the General Rules
by the Client has been revealed;

10.5. To fully or partially refuse to provide the services to the Client in the
following cases:

- violation of the terms of the General Rules by the Client;

- when the necessity of the Services caused by illegal intentions of the
Client, as well as in cases when the Service rendering is directly and/or in
fact connected with violation of the applicable law and commonly accepted
principles of morality and virtue by the Company/the Executor;

10.6. To delegate powers, stipulated by the article, to the Executor.

Article 11. Obligations of the Company

The Company shall be obliged

11.1. To render the Services to the Client in accordance with the General
Rules;

11.2. To consult the Client regarding the Services using procedure;

Section V.

Other Terms and Conditions

Article 12. Termination of the Contract

12.1. The Services rendering in accordance with the General Rules shall be
stopped immediately upon the Contract termination in favor of the Client,
notwithstanding of the reason for the Contract termination.
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12.2. The Services rendering shall be stopped within expiry of 10 working
days from the date of the Contract termination in favor of the Client.

12.3. In the event that the Client refuses to use the Services, provided in
accordance with the General Rules, the Customer cannot delegate the power
of the Client to a third party.

Article 13. Validity of the Contract

13.1. Obligations of the Company concerning rendering of the services and
execution of work with respect to the Client shall arise immediately upon
acceptance of the General Rules (beginning of the in-service time).

13.2. The Contract shall be terminated and the obligations of the Company
concerning rendering of the services shall be considered fulfilled upon
reaching the term stipulated by the Article 3 of the General Rules.

Article 14. Complaints and Claims Procedure

14.1. All controversies or disputes that may occur shall be settled through
negotiations, if applicable.

14.2. If for any reason an accord will not be reached during the prejudicial
settlement (in addition to negotiations, necessarily including the presentation
of a claim by the Client and its consideration by the Company), all disputes
between the Company and the Client shall be considered juridically at the
court at the place of residence of the Company.

14.3. The parties shall recognize the legal effect of the documents sent via
electronic communication channels.



