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YT1BepxaeHbl Npukasom
leHepanbHoro gupektopa OO0 «EHOC»
Ne 20110529 ot 29.05.2011 1.

NMPABUJIA OKA3AHUA OPUOUYECKUX YCNYT «<AOBOKAPL»

OOLLEeCTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO « EBponelickas topuanyeckas
cnyx6a» (aanee umeHyetcs KomnaHus)

121087, ropoa Mocksa, BarpatuoHoBckuin npoeaa, Aom 7, kopnyc 20 B

Pazgen | Obwme nonoXeHus.

CrtatbA 1. O6nacTb NpUMEHEHUA.

1.1. MNpaBuna okaszaHWs PUANYECKNX YCNyT «AQBokapa» (anee MMeHyTcs
MpaBuna) pa3paboTaHbl B COOTBETCTBUM C [pagaHCKUM  KOOEKCOM
Poccuickon ®epepaunm, 3akoHom Poccuiickon ®epepaumm «O 3awmte npas
notpebutenei», ®egepanbHbiM 3akoHOM «O6 aaBOKaTCKOM AEATENBHOCTU U
aaBokaTtype B Poccuiickon ®efepauuny, yHUMDULMPOBaHbI B COOTBETCTBUM
¢ leHepanbHbIMM MpaBuMnNaMu OKasaHWA OPUAMYECKUX ycnyr «AaBokapa»
(nanee wMmeHytoTca eHepanbHble NpaBuna) U PerynmupyroT OTHOLLEHUSE
No OKa3aHWIo OpPUANYECKUX YCNyr knveHTam B obbeme U nopsiake,
yCTaHaBNMBaEMOM HacTosilMMK MpaBunamMmu, a Takke UHbIX COMPSKEHHbIX
C HUMK ycnyr (cepBUCHOE, WHGOPMALMOHHO-CpaBoYHOE 06CNyXMBaHMeE,
CONyTCTBYHOLLas nepeaava AaHHbIX U Aap.).

Hactoswume [paBuna ycraHaenuBatoTtcs KomnaHueln caMocTosiTeNbHO,
ABNSOTCA NYGNUYHON 0chepToit U MOryT BbiTb NPUHSATLI KNMEHTOM He MHavye,
KaK nyTeM NpucoOeAnHEHNs K HUM B LIefIOM.

1.2. Ycnosus Hactoawmx [MpaBun He pacnpoCTPaHSATCA Ha OTHOLUEHWS
CTOpPOH MO BOMPOCaM, CBSI3aHHbIM C MONyYEHWEM IOPUANYECKUX YCRYT,
He NpPefyCMOTPEHHbIX HacToAwwmMu [paBunamyM UM COrnacoBaHHbIX C
KOHKPETHBIM FOPUCTOM.

1.3. Ycnyru, npegycMoTpeHHble Mpasunamm, He MoryT GblTb MCMONb30BaHbI
KnueHTom 6€3 AononHUTENBHOrO NMCbMEHHOTO cornacoBaHust ¢ KomnaHuen
ANs NpoBeAeHUst NoTepel, rofloCoBaHWIM, KOHKYPCOB, BUKTOPWH, peknambl,
nepeaayun pesynsTaTtoB okasaHus ycnyr B acpup, nybnuyHoro obHapogoBaHus
n/vnu nHoro Ny6IMYHOro packpbITUA Nepes TPETbUMU NULAMMU.

1.4. B cnyyae BHeCEHWs1 UaMeHeHU B 3akoHoaaTenbcTBo PP, 3aTparmsatoLmx
NpaBOOTHOLLEHNSI CTOPOH MO HacTosiwmm [paBunam, OHWM nognexar
npuBeOEeHNI0 B COOTBETCTBME C BHOBb MPUHATHIMW HOPMATUBHBIMU akTamu
C MOMEHTa BCTYMMEHWUS UX B 3aKOHHYKO CUIly. YCMOBMWSi, HE OrOBOPEHHbIE
HacTosilmMu MNpaBunamu, pernaMmeHTMpyoTcs 3akoHogaTenbcTBoM PO.

CraTtbA 2. TepMUHbI U onpeaesieHna, Ucnosb3yemMbie B HaCTOALMX
MpaBunax.

Bce 3aronoBku pasgenoB (cTaTten) Ucnonb3ylTcst B HacToawwmx MNpasunax
MCKIIOYUTENBHO ANs yao6cTBa MCMonb30BaHUsS (MPOYTEHUST) NOCHEAHUX U
HWKaK He BNUSIIOT Ha TOSIKOBaHME YCMoBMI HacTosiwmx lMpaBun (okasaHue
Yenyr).

2.1. KnueHtckas kapta (Kapta) — nepcoHanbHbIi MAEHTUMDUKALMOHHBINA
MaTepuarnbHbIl HOCUTENb, COAEPXalUUiA 3MEeMEHTbl MAEHTUMDMKALMOHHBIX
OaHHbIX, MPEeAoCTaBMsWMX BO3MOXHOCTE [[OCTyna ero Bragenbly K
nonyyeHuio ycnyr «AiBokapa» B COOTBETCTBUM C HacTosiwmmu [MNpasunamu.
Kapta sBnsietca cobcTBeHHOCTbIO 3akasumka u nepepaetcsi KnueHty Bo
BrnafieHue U Nonb3oBaHve Ha BeCb nepunog obcnyxvmBaHus.

2.2. KnueHt - dusmyeckoe nuuo, sBnsoweecss Bnagensuem Kaprol,
3aKNOYMBLLEE [OrOBOP Ha MOMyYeHWe opUANYECKMX ycnyr «AdBokapa» B
COOTBETCTBUM C HacTosiwmmmn [lMpaBunamu. B pamkax TapudpHoro nnaHa
Family KnueHtom nomumo Bnagenbua KapTbl ABAsSiETCA Takke nonb3osarernb
ycnyr, yka3aHHbIi Bnagenbuem KapTol npy akTnesauuu.

2.3. Homep KnMeHTCKOWM KapTbl — yKa3aHHbI Ha NULEBOW CTOPOHE KapTbl
HoMep KrnuneHTa, C MOMOLLbIO KOTOPOro MNPOM3BOAUTCA MAEHTUdMKaLMSA
KnuenTa.

2.4. AKTMBaUMSI KIMMEHTCKOMW KapTbl — 3TO COBOKYMHOCTb AeNCTBUN
Bnagenbua Kaptbl, cotpyaHuka Komnanuu u/wnu Cneumanucta KoMnaHum,
3aKnoYaLmMXca B MOMHOM uHMumanusaumm KnueHta B cuctemMe BedeHus
peectpa M B KnueHTckoW 6ase KomnaHuu, uenbi KOTOPbIX SBMASETCS
dukcauma naeHTUOUKALMOHHBIX AaHHbIX, HeOOXoAMMbIX ANns hakTuyeckoro
NoaKIoYeHUst KnueHTa/oB k Ycnyram «Agsokapg». lopsigok aktvsaumm
Kaptbl onpenensetcs Mpasunamu.

2.5. Cneumnanuct —nuuo, HenocpeacTBEHHO NPEAOCTaBMsOLLEE opUaNYECKue
ycrnyrn B COOTBETCTBUM C HacTosiumMmu MpaBunamm u/unu 3akmnoveHHbIMU
mexay KnueHtom n CneumanvcTom cornaleHnsMu.

2.6. FOpuamnyeckas koHcynbTaums — aesitenbHocTb KomnaHum no obecneyeHnto
KnueHTta ycnyron, npepctasnsemoit Cneuwanuctom B YCTHOW dopwme,
3aKnovalLlencs B pasbsCHEHWU CyliecTBa HOPM MpaBa, PerynupytoLimx
OTHOLLEHUSI NO NPeACTaBlIeHHOMY 3amnpocy, BbITEKAKOLMX U3 HUX PUCKOB, a
Takke MEeToAoB M CNOCOBOB MX pa3peLUeHust.

2.7. Yenyrn (Yenyrm «Apsokapa») — Habop ycnyr, vaeHTuduumpyembix
o0603Ha4eHnem «AgBokapa» B COOTBETCTBMU CO cTaTbel 5. Mpasun.

2.8. 3akazuuk —Advocard international limited kak opraHmsauus, asnstowascs
3aKa3yrKoM ropuanyeckux ycnyr «AgBokapa», okasbiBaeMbix KomnaHven kak
ucnonHuTenem B nonbay KnvenTa.

Pazgen Il. Nopsaok 1 yenoBus 3akikoyeHus
Lorosopa.

CratbA 3. MopApok 3aknoyeHuA u aencTeua [lorosopa.

3.1. [JoroBop BCTynaeT B cuny U cTaHoBUTCS obs3aTtenbHbiM Ans CTOPOH C
MOMEHTa ero 3aKnioyeHuns.

3.2. [loroBop 3aknio4yaetcs Ha OCHOBaHMWM ycnoBwui HacToawwmx [Mpasun
nytem npuHsaTusi Npaeun KnveHtom. MonHbIM 1 6€30roBOpOYHbLIM NPUHATUEM
KnueHtom HactosAwmx [lpaBun npu3HaeTcs OCyLIeCTBEHWe OeNCTBUiA
KnueHta no aktuBaumm KapTbl nobbiM M3 ycTaHOBMEHHbIX KomnaHuewn
cnoco6om.

3.3. Ecnn uvHoe He cornmacoBaHo cTopoHamu B [oroBope, nocregHuin
CYMTaETCA 3aKMYEeHHbIM Ha Mepuoa  okasaHust  ycnyr «AaBokapgy,
onpegensiemMblii B COOTBETCTBUM C TapuHbIM NiaHOM.

3.4. Hactosiwume lMpaBuna ABNSAIOTCA HeOTbeMMeMon YacTblo [loroBopa u
OEeNCTBYIOT B OTHOWeHMN KnveHTa B 4acTu, OTHOCsLUENCst K BblOpaHHOMY
Knnexntom TapudHOMyY nnaHy.

3.5. B cooTtBeTcTBUM CO cTaTben 6. PenepanbHoOro 3akoHa «O nepcoHarnbHbIX
OaHHbIX» Komnawusi B nepuog C MoOMeHTa 3aknoyeHus [dorosopa
00 MOMEeHTa [OCTWXeHus uenu o6paboTkn nepcoHanbHbIX AaHHbIX
obpabatbiBaeT AaHHble KnueHTa C UCMonb3oBaHWMEM CBOUX NPOrpaMMHO-
annapaTHbIx cpeacTs. Mo 0bpaboTkon nepcoHanbHbIX AaHHLIX MOHUMAOTCS
nencteust (onepaumun) c nepcoHanbHbLIMU AaHHbIMK, BKIOYawowme cbop,
cucTemaTm3aumilo, HaKonmmneHue, XpaHeHwe, YTouHeHue (oGHoBReHue,
M3MEHEHWE), UCMOSb30BaHWeE, pacnpocTpaHeHne (B TOM yucne nepegada),
ob6esnuunBaHmne, BrokMpoBaHMe U YHUYTOXEHWNE NEPCOHAnNbHbIX AaHHbIX.
3.6. ObsazaHHOCTM KoMnaHuu no oTHoLeHuto kK KnueHTy no okasaHuio Ycnyr
1 BbIMOMHEHWIO PaboT BO3HUKAKOT B MOMEHT aKTUBaLMK KNMEHTCKON KapTbl.
HevictBue [oroBopa, 3akfioYeHHOTO Ha OAMH  KaneHAapHbIi  rog,
3akaHumBaetcst B 00.00 yacoB N0 MOCKOBCKOMY BPEMEHUW OHS, CrieayoLiero
3a TpUCTa LIECTbAECAT LWECTLIMU CYyTKaMU C MOMEHTa akTuBauum KapTbil.
OevictBue [oroBopa, 3aki4eHHOr0o Ha TpU KaneHdapHbIX Mecsiua,
3akaH4mBaetcs B 00.00 4acoB N0 MOCKOBCKOMY BPEMEHW COOTBETCTBYHOLLETO
yucna nocriedHero mecsua cpoka, MCYMCNSAEeMOro C MOMEHTa akTuBauuu
KapTbl.

Mocne okoH4YaHus1 cpoka aencTBus [loroBopa npu OTCYTCTBMM MUCbMEHHbIX
BO3PaXEHWN CO CTOPOHbI KnuneHTta no [JoroBopy B MeCAYHbIA CPOK, YCnyru
cyMTaloTCa Hagnexawmm obpa3om okasaHHbiMM KomnaHuen u npuHSTbIMU
KnnenTtom. O6si3aTtenbcTBa CTopoH no [oroBopy npekpailaTcs ¢ MOMeHTa
OKOHYaHus aencteus Jorosopa.

Pazgen lll. MNMepeyeHb, 06bEM N KAYECTBO YCNVT.

CratbA 4. TapudHbie nnaHbl.

4.1. MepeyeHb Ycnyr, okasbiBaeMbix KnueHTy, onpepensietcsi BbIGpaHHbIM
KnueHtom TapudHbIM nNnaHoMm 6e3 yyeTta uHbIX YCnyr, KoTopble MoryT ObiTb
npegocTaeneHbl KomnaHven 4ONONHNUTENbHO.

4.2. TMomumo npenycMOTPeHHbIX HacToswmumu  [MpaBunamu  Yenyr,
KnueHT MoOXeT 3anpocuTb WHble YCnyru, oOkasbiBaemble KomnaHuen.
YcnoBus npepocTaenenus ycnyr KomnaHuen, 3a uvcknoveHvem Ycnyr,
npeaycMOTPeHHbIX HacToswmummn MpaBunamu, oroBapusaioTcs ¢ KnueHTtom
WHAVBMAYaNbLHO.

4.3. Komnanus yctaHaenueaeT cnegytowne TapudHble nnaHbl:

4.3.1. Mo TapudpHomy nnaHy Personal Light npegoctaenstoTcs yenyru:
«HOpuamnyeckas KoHCynbTaums» B HEOrpaHUYEHHOM KOSIMYECTBE;
«OKCTpeHHas ropuanyeckas NoMOLLb» B HEOrPaHU4YEHHOM KONMUYecTBe;
Mepurop okasaHusi ycnyr ycTaHaBnmMBaeTcsi paBHbIM 3 (Tpem) kaneHgapHbIM
mMecsauam.

Yenyr npefycMOTpeHHble  AaHHbIM - TapuUdHbIM - MIaHOM  OKasblBalOTCA
MCKounTenbHO B nonb3y Bnagenbua Kaptbl;

4.3.2. Mo TapudHomy nnaHy Personal Standard npegocTtasnstotcs ycnyru:
«HOpuamnyeckas KOHCynbTauMs» B HEOrpaHNYEHHOM KOMNMYECTBE;
«OKCTpeHHas ropuamyeckas NOMoLLb» B HEOrPaHUYEHHOM KONMUYECTBE;
Mepwvion oka3aHus ycnyr ycTaHaBnmMBaeTCs paBHbIM 1 (0OgQHOMY) kKaneHaapHOMy
rogy.

Yenyrn  npegycMOTPeHHble  AaHHbIM - TapudHbIM - NNaHOM  OKa3biBalTCs
MCKNoYMTENBHO B Nonb3y Bnagensua Kaptsl;

4.3.3. Mo TapudpHomy nnaHy Family npegocrasnsitotcs ycnyru:
«HOpuamnyeckas KoHCynbTaums» B HEOrpaHUYEHHOM KOSIMYECTBE;
«OKCTpeHHas ropuanyeckas NoMoLLb» B HEOrpaHU4YEHHOM KONMUYecTBe;
Mepwrop okasaHus ycnyr ycraHaBnMBaeTcs paBHbIM 1 (04HOMY) KaneHaapHoMy
rogy.

Ycnyrn npefycMOTPEHHble [aHHbIM TapuUgHbIM MNaHOM O0Ka3blBalTCH B
nonb3y Bnagenbua Kapthbl, a Takke MNonb3oBatenew Ycnyr;

4.3.4. Mo TapudHomy nnaHy Personal Premium npegoctasnsaoTcs yenyru:
«HOpuanyeckas KOHCynbTauMs» B HEOrpaHNYEHHOM KOMNMYECTBE;
«OKCTpeHHas ropuanyeckas NoMoLLb» B HEOrPaHUYEHHOM KONMUYECTBE;
«HOpuanyecknin KOMMeEHTapuii» B KonmnyecTBe He Goree OByX 3a Kaabli
KaneHaapHbli MecsiLy;

«HOpuanyeckoe pasbsicHeHVMe» B konuyecTBe He Gonee AByx 3a Kaxabli
KaneHaapHbli MecsiLy;

«HOpuamnyeckan Bu3Hec-KOHCYnbTauMs» B KOnuyecTBe He Gonee ogHOWM 3a
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KaXablVi KaneHaapHbIA Mecsl;

Mepunop okazaHus ycnyr ycTaHaBnuBaeTcs paBHbIM 1 (0gHOMY) kKaneHaapHOMY
roay.

Ycnyru  npepycMOTpeHHble  [aHHbIM - TapuUHbIM - MaHOM  OKa3blBaKOTCS
ncknoumnTensHo B nonb3y Bnagensua KapTbl;

CratbA 5. MNepeyeHb Yenyr «<ApBokapa».

5.1. «lOpuaundeckas KoHcynbTaums» — ycnyra no MNpeaocTaBneHuto
KOHCynbTaLMKn, OCHOBAHHOW Ha MpaBoBOM no3uumn KomnaHwuw, B YCTHOM
dopmMe B pamkax TenedOoHHOro coeguHeHust u/unu obpaTHOro Bbl30Ba
KnueHTy, 3akniovalollasica B pa3bsiCHEHUM CyLlecTBa HOpPM npaea,
perynupyoLLMx OTHOLLUEHUSI NO NpeACTaBNeHHOMY 3anpocy, BbiTeKaoLWwmx 13
HUX PUCKOB, a TaKXe METOA0B U CMOCOOOB MX paspeLleHust.

5.2. «OKCTpeHHas topuanyeckasi NoMOLLb» — opuandeckast KOHCYNbTaums,
oKasblBaemMasi B OMEpPaTVBHOM PEXWMME B  OTHOLUEHUM  3anpoCcoB
HemeaneHHoro pearvmpoBaHus (ecnu obctositenbcTBa cuTyauum KnveHta
TpebyloT onepaTvBHOMO paspeLleHns (Hanpumep, BOMPOCHI NPU OOPOXHO-
TPaHCMNOPTHOM  MPOWCLLECTBUW,  OMNEpPaTUBHbIX UMW  CREACTBEHHbIX
MEPONPUSATUSX  NPABOOXPAHUTENbHBLIX  OPraHoB, aBapusix W WHbIX
ype3BblYalHbIX CUTYyaLMsIX).

5.3. «HOpuanyeckuii KOMMEHTapum» — npefocTaBlieHne NUCbMEHHON
IOPUANYECKON KOHCYNbTaUMM No pesynstatam aHanusa npeacTaBneHHoro Ha
paccMOTpeHUe TeKCTa AOKYMEHTa B (hOpMe NPaBOBOro 3aKMiYeHUs.

5.4. «HOpuaunueckoe pasbsicCHeHWE» — MpefocTaBneHne NUCbMEHHON
IOPUANYECKON KOHCYNbTaLuuyM B (hOpMe NpPaBOBOrO 3aklYEHUsT Ha 3anpoc,
OCYLLIECTBIEHHbIN B MMCbMEHHOW hopme.

5.5. «lOpuanyeckass Ou3HEC-KOHCYNbTaUMsi» — MpefoCTaBlieHMe Mo
NUCbMEHHOMY  3anpocy MWCbMEHHOW  KOHCynmbTauuu Mo  Bonpocam,
HEPa3pbIBHO CBsI3aHHbIM C  OCYLUECTBMEHUEM NULOM-UHAUBUAYANbHBIM
npeanpuHuMarenemM npeanpuHUMaTenbCKON AeATENbHOCTH, B KONUYECTBE He
6onee ogHow B MecsLl,.

CratbA 6. [lopAQOK OCyLWeCcTBNEHUA 3anpoca u nonyyYyeHune Yenyru.

6.1.1. Ycnyra «HOpuauyeckas KOHCynbTaumsa» NpegocTaBnseTcs eXeaHeBHo,
B nepuog Bpemenn ¢ 9:00 go 21:00 nmo MOCKOBCKOMY BpemeHW, 6e3
nepepbIBOB, 3a WCKMIOYEHNEM BPEMEHW, OTBEAEHHOrO AN PEMOHTHbIX U
npodunakTMyecknx paboT B COOTBETCTBUM C 3akoHopaTenbcTBom PP, no
cnegyowmm TenedoHam:

+7 (495) 727 09 01 (ans obpalyeHnit n3 MOCKOBCKOrO permoHa; CToMMocTb
3BOHKa oOrnpefensieTcs ycnoBusiMM TapudHOro nnaHa onepaTtopa CBA3MW
KnueHTa ans 3BoHKa Ha cTauMoHapHbIi TenedgoH ropoga Mocksbl);

8800 333 09 01 (ans obpaLLeHunn ns Bcex pernoHoB PP, kpome MockoBCKoro;
pacxofpl MO OCYLLECTBIEHMIO CBA3WN HeceT KomnaHwus).

6.1.2. Ins nony4yeHuns ycnyrm Heobxoammo:

- 0bpatutbea B KomnaHmio no ykasaHHbIM Bbllle TenedoHam;

— MPONTN MAEHTUMDUKALMIO NyTeM NpefoCTaBneHns NAeHTUdULMPYIOLLEn
MHdopMaummn cneumanucty KomnaHum no ero 3anpocam;

- npegcTaBuTb KpaTkue obcToATeNbCTBa 3anpoca (MMbo oTBETUTL Ha
HaBopgsLLMe BONpoChl cneuyanucta Komnanum), nossonsioLme onpeaenvTb
crneunduKy 3anpoca;

- no npockbe Cneuuanucta Komnanuv nnv nocne nepeknioveHnst Ha
y3konpodunbHoro Cneunanucta Komnanuv npegcraBunte 3anpoc B oopme,
No3BONAOLLEA OAHO3HAYHO ONpeaennTb ero CyTb, NyTeM opMynmMpoBaHUs
Bonpocos CrneunanucTy, NpeaocTaBUTb TOYHbIE NOMHbIE cBeAeHus (nMbo
3anpocuTb cogencTane Cneumanvcrta B oopMynupoBaHumn Bonpoca),

npu HeobxoANMMOCTU AOMOMHUTL BONPOC CBEAEHUAMM, 3aMPOLLEHHBIMU
Cneupnanuctom.

6.2.1. Ycnyra «O3KCTpeHHas topyauyeckasi MOMOLLb» MpenocTaBnsieTcs
eXeHEBHO, KPYrnocyTouHo, 6e3 nepepbiBOB, 32 WCKMHOYEHUEM BPEMEHW,
OTBEEHHOro ANsi PEMOHTHbIX U npodunaktuyeckux pabort, no cneayrowmm
TenedoHam:

+7 (495) 727 09 01 (ansa obpalieHnii n3 MOCKOBCKOrO permoHa; CToMMOCTb
3BOHKa OMpenensieTcs YcrnoBusiMM TapudHOro MnaHa onepatopa CBsi3v
KnueHTa onsi 3BoHKa Ha cTauMoHapHbI TenedoH ropoga Mocksbl);

8800 333 09 01 (ans obpaLyeHuin us Bcex permoHos PP, kpome MockoBcKoro;
pacxofbl Mo OCYLLECTBMNEHMIO CBSA3N HeceT KomnaHus).

6.2.2. [ina nony4eHns ycrnyrm Heo6Xxoammo:

- 0bpatutbca B KomnaHuio no ykasaHHbIM Bbllle TenedoHam;

— NPONTN NAaeHTUuKaumio NnyTem npegocTaBneHns naeHTMUUnpyoLLen
MHdopMaummn cneumnanucty KomnaHum no ero 3anpocam;

- npegcTaBuTb kpaTkue obcToAaTenbCTBa 3anpoca (MMbo oTBeTUTL Ha
HaBoAsLMe BONpockl cneyuanvcta Komnaxum), no3sonsiowmne onpeaenuts
cneunduky 3anpoca;

- no npocbbe Cneumnanucta KomnaHum unm nocne nepekntoyeHns Ha
y3konpogunbHoro Cneuunanucta KomnaHuv npeactaBunTe 3anpoc B hopme,
No3BONSIOLLEN OAHO3HAYHO ONpeaenuTb ero CyTb, NyTeM hopMynMpoBaHUs
BonpocoB CrneunanucTy, NpeaocTaBUTb TOYHbIE NOMHbIE CBeAeHMs (MMBo
3anpocuTb cogencTeme Cneynanvcta B opMynupoBaHumn Bonpoca),

npu HeoBXoANMMOCTU AOMOMHUTL BONPOC CBEAEHUAMM, 3aMNPOLLEHHBIMU
CneuumanucTom.
6.3.1. VYcnyra «HOpuaunueckuii

KOMMEHTapui»  npepocTaBnsieTcs C

noHeAernbHMKa Mo MATHULY, 3a WCKIYeHMeM Hepabounx npasgHUYHbIX
aHen, B nepuog Bpemenn ¢ 9:00 go 21:00 no MOCKOBCKOMY BpeMmeHu, 6e3
nepepbIBOB, 3@ WCKMIOYEHWEM BpEMEHMW, OTBEAEHHOrO AN PEMOHTHbIX U
npodunakTnyeckux pabor.

6.3.2. [Ins nony4yexuns Ycnyrn Heobxogumo:

— 0b6paTutbest B KoMnaHuio nyTem ocyLLECTBNEHNS] MMCbMEHHOTO 3anpoca B
dopMe 3neKTPOHHOro NcbMa Ha agpec ru.premium@advocard24.com

— 3MNEeKTPOHHOE NNCbMO [OMKHO MMETb 3aronoBoK («Tema nucbmay),
MOEHTUYHBIV HOMepY KnneHTckon KapThbl;

— coaepXaHvie NMcbMa AOSMKHO COCTOSITb M3 3anpoca, No3BOSISOLLEero
OZIHO3HAYHO OMNPEAENUTb Ero CyTb.

6.3.3. Pesynbrat oka3aHust Ycnyru npeactaBnsiercs no SreKTPOHHOW noyTe
KnneHTy B cpok 48 4acoB C MOMEHTa OCYLLECTBIIEHWS 3anpoca, KpoMe Criyqaes
nocTynneHus 3anpoca, TpebytoLlero Gonbluero Neproaa ero PacCMOTPEHNS,
npy 3TOM OnpefeneHVe Takoro cryvas OCYLLECTBISIETCS B CPOK HE Mo3aHee
24 4acoB C MOMEHTa MOCTYNSIeHWs 3anpoca, a MaKCUMarnbHbIA CpOK
06paboTkM He MOXeT NpeBbILLaTh NATW KaneHaapHbIX AHel. B cnyyasx, korga
cofepxaHue 3anpoca Aenaet HeBO3MOXHbLIM NpeACTaBleHNst OTBETa B CPOK
48 yvacos, KomnaHus npeactaBnsieT COOTBETCTBYlOLLEE YBEOOMMEHUE Ha
3NeKTPOHHbIN agpec KnueHTa ¢ ykasaHuem cpoka, B TedeHue koToporo 6yaet
ocyLecTBnsaTbCcst obpaboTtka 3anpoca.

6.4.1. Ycnyra «lOpugnyeckoe pasbsicHeHMe» npepocTaBnsieTca C
rnoHeAernbHMKa MO MNATHULY, 3a WCKIYeHMEM Hepabounx npasgHUYHbIX
OHen, B nepuoa Bpemenn ¢ 9:00 go 21:00 no MOCKOBCKOMY BpeMmeHu, 6e3
nepepbIBOB, 3@ WCKMIOYEHWEM BPEMEHMW, OTBEAEHHOMO AN PEMOHTHbIX U
npodunakTM4ecknx pabor.

6.4.2. ins nony4yexns Ycnyrn Heo6xoammo:

— 0bpatuTbea B KomnaHutio nyTem ocyLLecTBNEeHUsi TMCbMEHHOTIO 3anpoca

B hopMe 3MEeKTPOHHOIO NCbMa Ha agpec ru.premium@advocard24.

COM C NPUIOXEHNEM [OKYMEHTA, KOTOPbIN HEOBXOAUMO PacCMOTPETh, B
ponyctumom copmarte doc, txt, rtf, pdf, gif, png, jpg, tiff;

— 3MIEKTPOHHOE MUCHMO AOMKHO UMETh 3arofioBOK («TeMa nucbman),
MAEHTUYHBIA MHAMBUAYATNBHOMY MAEHTUUKATOPY;

— coaepXaHue nMcbMa AOMKHO COCTOSITb M3 3anpoca, No3BONSoLLEero
OHO3HAYHO OMNPEAENUTL ero CyTb.

6.4.3. Pe3ynbtat okasaHusi Ycnyru npeactaBnsieTcsl no 3reKTPOHHOW noyTe
KrnmeHTy B cCpok 48 YacoB C MOMEHTa OCYLLECTBIIEHNS 3anpoca, KpoMe Cryvaes
nocTynneHus 3anpoca, TpebytoLlero 6onbLIero nepuoaa ero pacCMoTpeHus,
npu 3TOM ONpefeneHne Takoro criydasi OCyLECTBIISIETCA B CPOK HE NO3dHee
24 4yacoB C MOMEHTa TMOCTYMN/eHNs 3anpoca, a MaKCUMarbHbIA CpOK
06paboTkM He MOXET NpeBbILLaTh NSATU KaneHaapHbIX AHEN. B cnyyasx, korga
cofepxaHue 3anpoca AenaeT HeBO3MOXHbIM NPeAcTaBneHns oTBeTa B CPOK
48 vacos, KomnaHusa npeacTtaBnseT COOTBETCTBYOLLEe yBeAOMIEeHue Ha
3MeKTPOHHbIN agpec KnneHTa ¢ ykazaHWeM cpoka, B TeYeHue KoToporo byaet
ocyLecTBNATLCS 0bpaboTka 3anpoca.

6.5.1. Ycnyra «lOpugnyeckass Gu3Hec-kOHCynbTauus» NpenocTaBnsieTcs
C NOHEeAenbHMKa MO MATHWLY, 32 MCKMIOYEHUMEM Hepaboumx npasgHUYHbBIX
OHen, B nepvoa Bpemenn ¢ 9:00 go 21:00 no MockoBCKOMYy BpemeHwu, 6e3
NnepepbIBOB, 32 WCKMIYEHWEM BPEMEHW, OTBEAEHHOMO AN PEMOHTHBIX U
npodpunakTnyeckux pabor.

6.5.2. [Ina nony4yexns Ycnyrm Heob6xoammo:

— 0bpatuTbea B KomnaHuio nytem ocyLlecTBNeHnst TMCbMEHHOro 3anpoca

B hOpMe 3NEKTPOHHOO NCbMa Ha afpec ru.premium@advocard24.

COM C NPUNOXEHNEM AOKYMEHTa, KOTOPbIN HEOBXOANMO pacCMOTPETb, B
ponyctumom dopmarte doc, txt, rtf, pdf, gif, png, jpg, tiff;

— 3MNeKTPOHHOE NNCbMO [JOMKHO MMETbL 3arofoBoK («Tema nucbmay),
MAEHTUYHBIA UHAMBUAYaTNIbHOMY MAEHTUMKATOPY;

— coaepXaHue nucbMa AOMKHO COCTOSITb M3 3anpoca, NO3BONSLWEro
OOHO3HAYHO ONpPeaEenuTb ero CyTb.

6.5.3. Pesynbrat okasaHus Ycnyru npeactaBnseTcs no 3MeKTPOHHOW novte
KnuneHTy B cpok 48 YacoB C MOMEHTa OCYLLECTBMNEHMS 3anpoca, KpoMe Cryyaes
nocTynneHus 3anpoca, TpebytoLlero 6onbLIero neproaa ero pacCMoTpeHUs],
npv 3TOM OnpeAeneHne Takoro criydasi OCyLLECTBISIETCA B CPOK He no3gHee
24 4YacoB C MOMEHTa MOCTYNSIeHWs 3anpoca, a MaKCUMarnbHbIA CpOK
06paboTky He MOXeT NpeBbIWaTh NATU KaneHJapHbIX AHen. B cnyyasx, koraa
cofepxaHue 3anpoca AenaeT HEBO3MOXHbIM NPEeACTaBneHns oTBeTa B CPOK
48 vacoB, KomnaHusi npeacTaBnsieT COOTBETCTBYOLLEE yBeAOMIeHue Ha
3NEKTPOHHBIV aapec KnueHTa ¢ ykasaHneM cpoka, B Te4eHune kotoporo byaer
ocyulecTBnsATbCst obpaboTka 3anpoca.

6.6. 3anpocbl, dopmupyemble B MHOW hopme, Hexenu npeaycMOTPeHO
cratben 6. HacToAwwmx MpaBun, He JOMYCKAKTCA K PACCMOTPEHUIO.

6.7. B cnyyae nonyyeHusi HEMOMHbIX W/WNWM HEeOOCTOBEPHbIX CBEAEHWN, B
OTCYTCTBME KOTOPbIX MPEAOCTaBMeHWe KOHCynbTauuuM He npeacTaBnsieTcs
BO3MOXHbIM, KOMNaHusi BnpaBe oTkasaTb B NPeAOCTaBlIEHUN KOHCYNbTaLmm.
6.8. OcyuwlecTBnas 3anpoc Ha nonyyeHne Ycnyr, npeaycMOTPEHHbIX
HacTosiwmmn  [MpasBunamuy, KnveHT BblpaxaeT CcBOe corracve Ha
ucrnonb3oBaHne KomnaHwuen cBegeHUWn O HeM  Ans  opraHusauuu
MHGOPMALIMOHHOMO 0BCNYXUBaHWS, B 4aCTHOCTM UX 06paboTky B uensx
ncnonHeHns KomnaHuen o6si3aHHOCTEW, MNPEAyCMOTPEHHbIX HACTOSILLMMMU
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MpaBunamn, B TOM 4ucrie [ANA OCYLUECTBMEHUS TPETbUMWU Nuuamu
abOHEHTCKOro 1 CepBUCHOTO OBCNYXUBaHUS.

6.9. Bce obpauweHna KnueHta no Homepam TenedoHoB KomnaHum
3annCbIBAlOTCS B LENAX MOMHOLEHHOMO OCYLUECTBNEHNS OeATenbHOCTM
no npepoctaenexHunio Ycnyr. OcyllecTBnAS 3anpoc Ha MornyveHne Ycnyr,
npegycmoTpeHHbIx MpaBunamu, KnneHT BbipaxaeT cBoe cornacue Ha coop,
XpaHeHwue, NCNonb30BaHNe, HaKOMMEHNe, YHUYTOXEHME 3anncein pasroBopos,
B KOTOPbIX OH y4acTByeT. PacnpocTpaHeHue 3anucy pas3roBopa C yyacTnem
KnueHTa ponyckaetcs TOMbKO MOCre NpefocTaBneHus Ha TO cornacus
Knuenta.

CratbA 7. YcnosuAa npegoctaBnieHna Yenyr.

7.1. Yenyrv «AgBokapa» NpefocTaBnsoTCs UCKMHYUMTENBHO Npu cobnioaeHnm
criegytoLwmx ycroBui:

7.1.1. Bce Ycnyrn no KoHKpeTHoMy TapudHOMy nnaHy B COOTBETCTBUM C
HacToswmmy MpaBunamm okasblBaloTCA B Nonb3y KnveHTa Ha BO3MeE3[HON
OCHOBE 3a CYET CPEACTB, ynnaymBaembix KomnaHum 3akasunkom Takux Ycnyr.
7.1.2. B cnyyae BO3HUKHOBeHWsi y KnueHTa notpebHocTU B TenedoHHON
KOHCynbTaumm B 06nacTu poCCUINCKOro YacTHOTO (B TOM YMCHE rpaXaaHCKoro,
TPYAOBOro, CEMEWHOro WM npoyee) Wnum nyornmyHOro (KOHCTUTYLMOHHOTO,
YronoBHOro, aAMWHUCTPATUBHOMO U npodvee) npaea, Komnanus ob6sizyetcs
obecneuntb KnueHTy coeguHeHve co CneumanuctoMm, OCYLLECTBRSOLWMM
TenedOoHHY KOHCYNbTaUmio B COOTBETCTBYIOLLEN obBnacTu npasa, Bknovas
KOHCYynbTaummW, Kacawowmecs coObITUA, npousoweawwmnx [0 BCTYNneHns
norosopa B cuny.

7.1.3. TenedoHHas topuanyeckasi KOHCynbTauusi OCyLEeCTBRAsEeTCs Mo
IOpUAMYECKMM BOMpoOCcaM, CBf3aHHbIM C KnueHTom, TO ecTb, Bomnpocam,
CBSI3aHHbIM CO  CNeuMUKON MNPaABOOTHOLLEHUIN, YYACTHUKOM KOTOPbIX
aBnsieTcs KNWeHT, YneHbl ero cemby n/unu bnmskne poacTBEHHUKA.

7.1.4. CneunanucTbl JatoT OTBETbl Ha BOMPOCHI, TONMbKO €Cnn cuTyauus
KnueHTa no3BONsieT OTBETUTb Ha BOMPOC HEMNOCPEACTBEHHO B XO4e
TekyLlero TeneoHHOro CoeanHeHNs!, To ecTb 6e3 AanbHeNLWero BbIICHEHNs
06CTOATENBCTB UMM NPOCMOTPA AOKYMEHTOB.

7.1.5. KnueHT He orpaHuyeH BpeMeHEeM KOHCYNbTUPOBaHWS.

7.1.6. CneumanucTbl [aloT OTBETbl Ha BOMPOCHI, TONMbKO €Cnn cuTyaums
KnueHTa nossonsieT OTBETUTb Ha BOMPOC HEMOCPEACTBEHHO, Koraa BCe
cyllecTBeHHble 0BCTOATENBLCTBA MO MPEAMETY KOHCynbTauum MoryT 6biTb
OrOBOpPEHbI B X04€e TeKyLuero TenedoHHOro coeanHeHus, 6e3 aanbHemnwero
BbISICHEHUSI OBCTOSTENLCTB Y TPETLUX MULL UM MPOCMOTPA AOKYMEHTOB.
7.1.7. KoHcynbTauum no Bonpocam npeanpuHUMaTenbCKon (XO3aMCTBEHHON)
OesATENbHOCTM  He  MpeaoCTaBMnslOTCH, 3@  UCKMIOYEHUEM  CRy4vaes,
YCTaHOBMEHHbIX HacTosAWwmmu Mpasunamu.

7.1.8. Mpu noctynneHnn BompocoB, TpebyloLMX NPOCMOTPa MCTOYHUKOB
NpaBoBOro perynupoBaHns, BO3MOXHO NpeaocTaBneHne ycnyrn nocpeacTeom
ocyLLecTBrneHns obpaTtHoro Bbi3oBa KnueHTy Ha ero Homep TenedoHa B
cornacoBaHHbli ¢ KnMeHTom nHTepBan BpeMeHW B TeYeHWe NOCReayoLmx
24 vacos.

7.2. KnueHT He BnpaBe nepegaBaTb WM UHbIM 0O6pa3oM OTYyXOaTb CBOE
npaBo Ha nony4veHue Ycnyr. Ycnyra npenocTaBnsieTcsl UCKMYUTENBHO B
ajpec NIMYHO KNWeHTa, B CBA3M C YeM B OTHOLLEHWM npasa nonyvyexHus Ycnyr
HeBO3MOXHa ntobasi npoueaypa npaeornpeemcraa.

7.3. Ona nonyyeHusi Ycnyrn KnueHT [OOMKEH WMETb COOTBETCTBYOLLME
nporpamMmHbIE U annapaTHble CPEACTBA, Kak TO TenedoH, NOYTOBbIN KIUEHT
1 npoune, 6e3 HanmMuusi KOTOpbIX OTCYTCTBYET OObEKTMBHAas BO3MOXHOCTb
OCYLLECTBIIEHMS 3anpoca Ha nonyyeHune Ycnyr.

7.4. OevicTBne OoroBopa M nepuof okasaHus YCnyr He MpoasieBalTcs Ha
nepvog OTCYTCTBMS BO3MOXHOCTEN OCYLLECTBIEHUS 3anpoca Ha nonyyeHve
Yenyr B Komnanuio.

CratbA 8. KoHTponb 3a kayectBOM Ycnyr.

8.1. B pamkax nonb3oBaHus Ycrnyramu, npegycMOTPEeHHbIMU HaCTOSLLMMU
Mpaeunamu, KnueHT Bnpase 3anpalumBaTh OCyLLECTBIIEHWE AOMNOSNTHUTENBHOTO
KOHTPOMsi 3a KayecTBOM npeacTaBnsieMbiXx YCMyr, OCYLUEeCTBNSEeMOro
[enapTaMeHTOM KIMEHTCKUX OTHOLLEeHUA KoMmnaHuu.

8.2. OO6paweHne B pgenapTaMeHT KIMEHTCKMX OTHOLUEHWIA  OOIMKHO
ocyllectsnATbCca B nepuod BpemeHn ¢ 9:00 go 21:00 no MocKoBCKOMY
BPEMEHWN, C MOHeAenbHUKA MO NATHWLY, 3@ MWCKMOYEeHWeM Hepaboumnx
npasgHUYHbIX OHEN.

8.3. O6paweHne B [denapramMeHT KMMEHTCKMX OTHOLUEHWA HanpaensieTcs
B TeyeHne 48 4acoB C MOMEHTa MONyYeHWst KOHKpeTHon Ycnyrm nubo ¢
MOMEHTa UCTEYEHUsI CpOKa, YCTAHOBIEHHOrO HacTosiwmMmn MNpasunamm 4ns
nonyyeHnsl 4aHHoW Ycnyru, B criyyae ee HenpeaocTaBneHus no TenedgoHam:
+7 (495) 727 09 02 (ans obpalieHnii n3 MOCKOBCKOro pernmoHa; CToMMoCTb
3BOHKa OMnpegensieTcs ycrnoBusiMW TapudHOro nnaHa onepatopa CBsi3v
KnueHTa ons 3BoHKa Ha ctauMoHapHbI TenedoH ropoga Mocksbl);

8800 333 09 01 (ans obpaLyeHuit us Bcex permoHos PP, kpome MockoBckoro;
pacxogbl Mo OCYLLECTBMNEHMIO CBSA3N HeceT KomnaHus);

nmbo no aneKkTpoHHOM nouTe ru.client@advocard24.com.

Pasgen IV. MNpaBa 1 ob6a3aHHOCTY CTOPOH.

Cratba 9. MNpaBa KnueHTa.
KrnneHT nmeet npaso:
9.1. Monb3oBaTbcs ycnyramn KomnaHun B Te4eHue BCEro cpoka AencTBus

[oroBopa, onpegensieMoro B COOTBETCTBUM cO cTatbew 3. lMpasun, 6e3
OorpaHuyeHns KonnyecTea 1 NPOaOIKMTENBHOCTY OBpaLLEHUIA.

9.2. lMonb3oBaTbCA BCemu npepocTasnsemMbiMM KomnaHnuen, a Takke
naptHepamy Komnauum ckugkamu v cneumanbHbIMU NPEAnoXeHnaMm ans
KnneHnTos.

9.3. Coobwats KomnaHun 060 Bcex crnyvyasx HenpenocTaBneHus
KOHCYnbTaUuiA, @ paBHO HEKOPPEKTHOTO 0bpalLeHnst COTPYAHUKOM KOMNaHWum
n/vnun Cneunanmctom.

9.4. MNony4yaTb HeobxoOMMYylO U OOCTOBEPHY0 MHMopMaumio o Komnanuu,
obbeme npegocTaBnseMbIx YCNyr, a Takke NHy MHAOPMaLmio, CBA3aHHYH C
npegocTaeneHnem Ycnyr.

9.5. OcylwecTBnaTb ayauosanucb w/wnu nybnuyHoe BocnpousBeaeHue
npegoctasnsiemonn  Cneuuwanuctamu  KomnaHmu  nHdopmauum  npwu
cobntogeHnn  obsa3aTenbHOro  yCrnoBWst  MOMYYEHUst cornacust Ha  To
npasoobnaparens.

9.6. Bblpasutb CcBOW OTKa3 OT BO3MOXHOCTM MOMYyYEHUS peKnambl,
pacnpocTpaHsaeMon no CeTAM CBS3M, KOrda BO3MOXHOCTb TaKoro oTkasa
npegycMoTpeHa HOPMaTMBHO-NPaBOBbIMM  akTamy O pekname, MyTem
HanpaeneHuss KomMnaHWu COOTBETCTBYIOLErNO MUCbMEHHOTO YBEAOMMEHUS.
Baknovas [oroBop, KnueHT Tem cambiM BblpaXxaeT CBOe corfiacue Ha
BO3MOXHOCTb MOMNyYEHUS peknaMHOn MHMOPMaLIMK, pacnpocTpaHaemMon no
ceTsAM CBSA3W, B LENsSX WM crnyyasx, korga HeobxoaMMOoCTb Takoro cornacus
npeaycMoTpeHa HopMaTUBHO-NPABOBLIMU aKTaMun O pekname.

9.7. lMonyyaTb KIMEHTCKYI0 KOPPEeCrnoHAEHUMIO NO KaHanam TenedoHHON 1
3MNEKTPOHHOW cBA3W. lNpepocTaBneHMeM 3MeKTPOHHOro agpeca, U Homepa
akca KnveHT noaTBepXAaeT CBOe cornacue Ha nepegadvy KoppecnoHaeHumum
Yyepes OTKPbITble KaHarbl CBA3WN (MHTEPHET, dakc).

CratbAa 10. O6Aa3aHHocTM KnueHTa.

KnneHTt 0bs3aH:

10.1. OsHakomuTbCA C ycroBusiMu Hactosiwmux [lpaBun u obbemom
BO3MOXHbIX YCNyr A0 NPUHATUSA HacToswwmx MNpaswn.

10.2. MNpepocTaBnTb MOSHYIO U OOCTOBEPHYK MHpopMaLuio, HeOBXoaMMYo
ans naeHTudmrkaummn obpaluarowerocsi B Komnanuio B kadecte KnuenTa.
10.3. Monb3oBaTbcs Ycnyramyv B COOTBETCTBUM C YCMOBUAMW HACTOSALLMX
MpaBun.

10.4. He ucnonb3osaTb Ycnyrn B NPOTUBOMNPAaBHLIX LEMsX, a paBHO He
coBepLuaTh A4eNCTBUI, HaHoCAWMX Bped KoMnaHum n/vnu Tpeteum nuuam.
10.5. MMpu obpaweHnn B Komnauuio He HapywaTtb TpeboBaHwii
3akoHopatenbctBa P®, npuHATbIX B oblecTtBe HOpM Mopanun U
HPaBCTBEHHOCTMU.

10.6. Monb3oBaTbcs Ycnyramu fM4Ho.

10.7. CBoeBpeMeHHO NpoBepsiTb 06beM M Ka4yecTBO BbIMOSHEHHbIX paborT,
oKasaHHbIX YCnyr v NPUHUMAaTh BbINOSIHEHHbIE paboTbl, OKa3aHHble Ycnyru B
nopsiake, NpeaycMoTpeHHOM HacToswwmmMu Mpasunamu.

10.8. He ponyckaTb nonb3oBaHus YCNyroh nuuamu, He SBNSOWUMUCS
KnueHtammn B cooTBeTCTBMM C HacToswmmu [pasBunammn, a B cny4vasx
BbISIBNIEHNA OBCTOSATENbCTB NONyyYeHus Ycnyr TpeTbrMu nuuamu yepes
VMHAMBMAYanbHblE MOEHTUdMKALUMOHHbIE cBeaeHns KnueHta coobuatb 06
atom B Komnanuto.

CratbA 11. MpaBa KomnaHuu.

KomnaHusi nmeet npaeo:

11.1. Onpegensitb YCNoBusi okazaHusa YCnyr.

11.2. MpuBnekaTb ANA Oka3aHus cBOMX YCNyr Apyrve lopuauyeckve n/mnm
dur3nyeckne nmua B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM.
11.3. TpoBepsATb npeacTaBneHHy KnveHToM wuHdOpMauuilo, a Takke
BbINonHeHne KnveHTom ycnosuin Hactoswmx Mpasun.

11.4. NpurocTaHaBnmBaTb OKasaHue YCryr Ha nepuog, NpoBepKN BbINOMHEHNUS
KnnenTtom ycnosuin Hactoawwmx [Mpaeun npu BbiBNEHUM OBOCHOBAHHOIO
nogo3peHns B HapyLeHun KnneHTom nonoxeHuit Hactoswumx Mpasun.

11.5. Ortkasatb nonHocTblo wnuM YactuyHo Knuenty Komnawunm B
npegocTasneHny Ycnyr, B cryyasx:

— HapyLwweHus KnueHToM ycnosuii HacTosilumx Mpasun;

— Korga HeobxoaAMMOCTb 3akasa Ycrnyr Bbl3aBaHa NpOTUBOMPaBHLIMU
nHTepecamu KnueHTa, a paBHO B criy4asix, koraa ux okasaHue
HenocpeacTBEHHO U/MNu hakTUYECKN CBSI3aHO C HEOBXOANMOCTLIO
HapyLeHus KomnaHuen TpeboBaHuii 4ENCTBYIOLLEro 3aKOHOAATENLCTRA,
NPUHSATBIX B 06LLECTBE HOPM HPABCTBEHHOCTU M MOpanu.

CratbA 12. 06Aa3aHHocTM KomnaHuw.

KomnaHusi obszaHa:

12.1. OkasbiBaTb KnneHTy Ycnyrm B COOTBETCTBUM C HAacTosILLMMU [paBunamu.
12.2. MNpuHMMaTb HeobXxoaMMble OpraHM3auUMOHHbIe Mepbl AN 3alnTbl
nepcoHanbHbliX AaHHbIX KnueHTa u cobniopgaTb WHble YCTAHOBIEHHbIE
TpeboBaHus k obecrneyeHnto KoHuaeHUManbHOCTN ceeaeHnin o Knuente.
12.3. OpraHuzoBaTb KOHCyNnbTaUMOHHOe obcnyxuBaHMe Mo Bonpocam
nonb3oBaHus Ycnyramu.

12.4. Coobwutb KnveHTy nepeyeHb [OKYMEHTOB, HeobXoauMMbIX K
npeacTasneHnio, ans obpatyeHns B KomMnaHuio B pasnuuHbIX CUTYaLMsIX.

Pasgen V. [poyune ycnosus.
CratbA 13. MNpekpalueHue aorosopa.
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13.1. Oka3aHue Ycnyr B COOTBETCTBUM C HacToswwmmu [lpasunamu
npekpaLlaeTcs Npy pacTopXXEHUU JOroBOpa Ha Oka3aHWe IopUaNYECKUX yCryr
B nonb3y KnveHTa He3aBMUCKMO OT NPUYMH PacTOPXKEHUS! Takoro AoroBopa, a
TaKkke Mo uHMumaTmee KnueHTa Ha OCHOBaHUM €ro NMUCbMEHHOTO 3asiBNEHMSI.
13.2. OkasaHue Ycnyr npekpaiwjaetcsi no ucredeHun 10 paboumx gHen c
MOMEHTa pacTOPXXeHUsi LOroBOpa Ha OkasaHWe IoPUANYECKUX YCIyr B MOMb3y
Knuernta nub6o nonyveHns KomnaHuen oT KnveHTa COOTBETCTBYOLLETO
NMUCbMEHHOTO 3asiBMNEHNSI.

13.3. B cnyyae otka3a KnueHTa oOT nonb3oBaHus  Ycnyramu,
npefocTaBneHHbIMU €My B COOTBETCTBUM C HacTosiwumu [lpaBunamu,
3akas3uuk He MOXeT AenerMposaTtb npasa, MMeBLUMeCs Y AaHHoro KnunewTa,
TpeTbeMy nuLly.

CratbAa 14. fleiicTBue florosopa.

14.1. O6s13aHHOCTU KOMNaHuM no oTHoLeHuo k KnneHTy no okasaHwuto Ycnyr
1 BbINOSTHEHUIO paboT BO3HUKAKT C MOMEHTA NPUHATUSE KNMEHTOM HacTosILLMX
MpaBun (Ha4ano nepuopa okasaHust Ycnyr).

14.2. [oroBop npekpaliaeT cBoe AencTBue, a obszaHHocTu KomnaHum
no okKasaHuWM YCnyr CYUTalTCH BbINOMHEHHBIMU MO [OCTUXEHUWM CPOKa,
yCTaHOBIEHHOro NyHKTOM 3.6. HacToAwwmx MNpaswun.

CratbA 15. MopAQoK NpeabABNEHUA NPETEH3NIA N UCKOB.

15.1. Bce pasHornacusi unm cnopbl, KOTopble MOTyT BO3HUKHYTb, ByayT, no
BO3MOXHOCTM, YperynmpoBaTbCs MyTeM NEPErOBOPOB.

15.2. Ecnu cornacve no kakum-nnbo npuunHam He OyaoeT OOCTUrHYTO B
xope pocynebHoro yperynmpoBaHus (obsisaTenbHO BKMO4aroLero B cebs
B cooTtBeTcTBMKN ¢ 3akoHom PP «O sawmte npaB notpebuTenert» nomMmmo
neperoBopoB npeabsiBrieHne KnueHTOM npeTeH3un U ee pacCcMOTpeHue
Komnanuew), B cygebHom nopsigke Bce cnopbl Mexay Komnanuen wu
KnueHToM-topuamyeckum nvuoM paccmatpuBaloTcsl B Cyae Mo MecTy
HaxoxaeHus Komnanuu.

Approved by the Order of the General Director
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RULES OF THE “ADVOCARD” LEGAL SERVICES RENDERING

European Legal Service Limited Liability Company (hereinafter referred to as
the Company)

121087, Moscow, Bagrationovskiy Passage, 7, building 20 V

Section I.
General Provisions

Article 1. Field of Application

1.1. The rules of the “Advocard” legal services rendering (hereinafter referred
to as the Rules) have been developed in accordance with the Civil Code of
the Russian Federation, the “Protection Consumers Law” of the Russian
Federation, the Federal Law “On Legal Practice and Advocacy in the Russian
Federation”, unified in accordance with the General Rules of the “Advocard”
legal services rendering (hereinafter referred to as the General Rules) and
shall regulate the relations in providing the clients with legal services in the
scope and manner prescribed by the present Rules, as well as with other
associated services (maintenance, I&R service, associated data transfer, etc).
The present Rules have been developed by the Company at its reasonable
discretion and represent the public offer and shall not be accepted by the
Customer otherwise than by joining them as a whole.

1.2. The terms of the Rules shall not be applied when regulating relations
between the parties in regard to the issues related to legal services not
stipulated by the Rules and agreed with a particular lawyer.

1.3. The services provided by the Rules can not be used by the Client without
a written coordination with the Company for conducting the lotteries, polls,
contests, quizzes and advertisements, as well as for transferring the service
rendering results on the air, public disclosure and/or other public disclosure to
the third parties.

1.4. In the event of changes in the Legislation of the Russian Federation
affecting the relations between the parties under the present Rules, they must
be brought into compliance with newly adopted regulations since their entry
into legal force. The terms not specified in the Rules shall be regulated by the
Legislation of the Russian Federation.

Article 2. Notions and Definitions Used in the Present Rules

All the headings of the sections (articles) are used in the present Rules solely
for ease of use (reading) and do not affect the interpretation of the conditions
of these Rules (Services rendering).

2.1. Client's Card (the Card) is a personal identification tangible medium
containing the elements of identification details and providing the Card holder
access for obtaining the “Advocard” services in accordance with the present
Rules. The card is a proprietary of the Company and shall be transferred into
the Client’s possession and usage for the entire in-service time.

2.2. Client is an individual person, the Card holder, having made the Contract

for obtaining the “Advocard” legal services in accordance with the present
Rules. Under the “Family” Tariff Plan, in addition to the Card holder, the user of
the services, specified by the Card holder during the activation, is considered
as the Client as well.

2.3. Client’'s Card Number is a Client’'s number printed on the front face of the
Card and wherewith the Client is identified.

2.4. Client’s Card Activation is a set of actions of the Card holder, Company’s
employee and/or Company’s specialist consisting in the complete initialization
of the Client in the register system and the customer database of the Company.
The aim of activation is a record of the identification details required for the
actual connection of the Client (/-s) to the “Advocard” services. The Card
activation procedure shall be determined by the Rules.

2.5. Specialist is a person who directly provides legal services in accordance
with these Rules and/or with a contract settled between the Client and the
Specialist.

2.6. Legal Advice is the Company’s activity aimed at rendering of a service to
the Client, provided by the Specialist verbally, consisting in interpretation of
propositions of law, which regulate the relations with respect to the submitted
request, occurring risks, methods and problem-solving ways.

2.7. Services (/the “Advocard” Services) are a set of services identified under
the “Advocard” designation in accordance with Article 5 of the Rules.

2.8. Customer — the “Advocard International Limited” — the Customer of the
“Advocard” legal services provided by the Company in favor of the Client.

Section II.

Procedure and Terms of the Contract Conclusion

Article 3. Procedure of the Contract Conclusion and the Contract Validity
3.1. The Contract shall come into effect and shall become binding for the
Parties immediately upon its conclusion.

3.2. The Contract shall be concluded under the terms of these Rules through
the acceptance of the Rules by the Client. The Client’s actions concerning
the Card activation in any of the established ways of the Company shall be
considered as a complete and unconditional acceptance of the present Rules
by the Client.

3.3. Unless otherwise agreed in the Contract by the parties, the latter shall be
considered to be concluded for a period of the “Advocard” services determined
in accordance with the tariff plan.

3.4. The present Rules applicable to the Client in part related to a selected by
the Client respective Tariff Plan shall be an integral part of the Contract.

3.5. In accordance with Article 6 of the Federal Law “On Personal Data”, the
Company shall be engaged in the processing of the Client's data using the
own firmware since the moment of the Contract conclusion till achieving the
purpose of processing of personal data. The processing of personal data is the
activities (operations) related to the personal data, including data collection,
systematization, accumulation, storage, refinement (update, change), use,
distribution (including transmission), depersonalization, blocking and deleting
of personal data.

3.6. Obligations of the Company to the Client concerning the services
rendering and work performance shall appear immediately upon the Client
Card activation.

The validity of the Contract concluded for one (1) calendar year shall end at
12:00 o’clock p.m. (Moscow time) of the day following the three hundred and
sixty sixth (366-th) day since the Card activation.

The validity of the Contract concluded for three (3) calendar months shall end
at 12:00 o’clock p.m. (Moscow time) of an appropriate day of the last month of
the period calculated from the date of Card activation.

After the Contract expiration the Services shall be considered to be dully
rendered by the Company and accepted by the Client, provided that no
substantiated written report of refusal to accept the services would be
received within one month. Obligations of the Parties under the Contract shall
be terminated immediately upon the Contract expiration time.

Section llI.
List, Scope and Quality of Services
Article 4. Tariff Plans

4.1. List of the Services provided to the Client shall be determined by a
selected by the Client Tariff Plan without regard to other Services that may
additionally be provided by the Company.

4.2. In addition to the Services prescribed by the Rules, the Client may
request other Services rendered by the Company. Terms of the Services
rendered by the Company, except the Services stipulated by the present
Rules, shall be negotiated with the Client individually.

4.3. The Company establishes the following tariff plans:

4.3.1. In accordance with the “Personal Light” Tariff Plan the following
services are provided:

“Legal Advice” in unlimited quantity of requests;
“Emergency Legal Assistance” in unlimited quantity of requests;
The period of the “Advocard” services is determined equal to 3 (three)
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months. The services are provided only to the Card holder.

4.3.2. In accordance with the “Personal Standard” Tariff Plan the following
services are provided:

“Legal Advice” in unlimited quantity of requests;
“Emergency Legal Assistance” in unlimited quantity of requests;

The period of the “Advocard” services is determined equal to 1 (one) year.
The services are provided only to the Card holder.

4.3.3. In accordance with the “Family” Tariff Plan the following services are
provided:

“Legal Advice” in unlimited quantity of requests;
“Emergency Legal Assistance” in unlimited quantity of requests;

The period of the “Advocard” services is determined equal to 1 (one) year.
The services are provided to the Card holder and to the Services users.

4.3.4. In accordance with the “Personal Premium” Tariff Plan the following
services are provided:

“Legal Advice” in unlimited quantity of requests;

“Emergency Legal Assistance” in unlimited quantity of requests;
“Juristic Commentary” at most twice a calendar month;

“Juristic Interpretation” at most twice a calendar month;

“Legal Business Advice” at most once a calendar month;

The period of the “Advocard” services is determined equal 1 (one) year. The
services are provided only to the Card holder.

Article 5. List of the “Advocard” Services

5.1. “Legal Advice” is a consulting service, based on the legal proposition of
the Company, rendered verbally via a telephone call and/or a callback to the
Client and consisting in interpretation of propositions of law, regulating the
relations with respect to the submitted request, occurring risks, methods and
problem-solving ways.

5.2. “Emergency Legal Assistance” is the legal advice, provided immediately
in case of prompt response requests (if the Client is in the situation that
requires a prompt resolution (for example, a traffic accident, operational

or investigative actions the law enforcement authorities, accidents, other
emergency situations).

5.3. “Juristic Commentary” is the written legal advice based on the results of
the document examination in the form of the legal opinion.

5.4 “Juristic Interpretation” is the written legal advice in the form of the legal
opinion in regard to a request made in writing.

5.5. “Legal Business Advice” is the written advice concerning the issues
indissolubly related to the business activities of an individual entrepreneur
and provided upon written request once a month at most.

Article 6. Procedure of the Request Submission and the Service Obtainment

6.1.1. The “Legal Advice” service shall be provided daily from 9:00 a.m. to
9:00 p.m. (Moscow time), without interruption, except the time scheduled
for repairing and preventive maintenance works in accordance with the
legislation of the Russian Federation on the following phone numbers:

+7 (495) 727 09 01 (for calls from the Moscow region; the cost of the call
is determined according to conditions of a tariff plan of the Client’s service
provider for the call to a landline phone in Moscow);

8 800 333 09 01 (for calls from regions, except the Moscow region; the
Company incurs the expenses on the communication implementing).

6.1.2. In order to be served it is required to:
Apply to the Company on the phone numbers mentioned above;

Be identified through providing the Company’s specialist with the information
at his requests;

Submit the brief circumstances of the request (or answer the suggestive
questions of the Company’s specialist) allowing to determine its specificity;

At the request of the Company’s specialist or after re-switching to a narrow
field specialist of the Company submit a request in a form which allows

to determine uniquely its essence through the formulation of questions
concerning consultation; provide an accurate and complete information (or
request the assistance of the specialist in the formulation of a question); if
necessary, add the information required by the specialist;

6.2.1 The “Emergency Legal Assistance” Service shall be provided daily,
around the clock, without interruption, except the time scheduled for repairing
and preventive maintenance works on the following phone numbers:

+7 (495) 727 09 01 (for calls from the Moscow region; the cost of the call is
determined according to

terms of a tariff plan of the Client’s service provider for the call to a landline
phone in Moscow);

8 800 333 09 01 (for calls from regions, except the Moscow region; the
Company incurs the expenses on the communication implementing).

6.2.2. In order to be served it is required to:
Apply to the Company on the phone numbers mentioned above;

Be identified through providing the Company’s specialist with the information
at his requests;

Submit the brief circumstances of the request (or answer the suggestive
questions of the Company’s specialist) allowing to determine its specificity;

At the request of the Company’s specialist or after re-switching to a narrow
field specialist of the Company submit a request in a form which allows

to determine uniquely its essence through the formulation of questions
concerning consultation; provide an accurate and complete information (or
request the assistance of the specialist in the formulation of a question); if
necessary, add the information required by the specialist;

6.3.1. The “Juristic Commentary” Service shall be provided from Monday to
Friday, except public holidays, from 9:00 a.m. to 9:00 p.m. (Moscow time),
without interruption, except the time scheduled for repairing and preventive
maintenance works.

6.3.2. In order to be served it is required to:

Apply to the Company by forwarding a written request in a form of an
electronic message to the following e-mail address:
ru.premium@advocard24.com;

An electronic message should have the heading (“Subject of the Letter”)
identical to a Client’'s Card Number;

The contents of a letter should contain a request which can be clearly
understood.

6.3.3. The result of a provided service shall be forwarded to the Client via
e-mail within forty eight (48) hours since forwarding a request, except the
cases when a request requires more time for consideration. The above
mentioned cases shall be determined not later than twenty four (24) hours
since the receipt of a request. A maximal period of time for processing of a
request should not exceed five (5) calendar days. In events of impossibility
of providing a response to the contents of a request within forty eight (48)
hours, the Company shall forward an appropriate notice to the e-mail
address of the Client with indication of relevant time required for processing
of a request.

6.4.1. The “Juristic Interpretation” Service shall be provided from Monday to
Friday, except the public holidays, from 9:00 a.m. to 9:00 p.m. (Moscow time),
without interruption, except the time scheduled for repairing and preventive
maintenance works.

6.4.2. In order to be served it is required to:

- - Apply to the Company by forwarding a written request in a form of

an electronic message to the following e-mail address: ru.premium@
advocard24.com with attachment of a document that should bereviewed.

— The attachment should be in the accessible formats: doc, txt, rtf, pdf, gif,
png, jpg and tiff;

- An electronic message should have a heading (“Subject of the Letter”)
identical to an individualidentifier;

- The contents of a letter should contain a request which can be clearly
understood.

6.4.3. The result of a provided service shall be forwarded to the Client via
e-mail within forty eight (48) hours since forwarding of a request, except the
cases when a request requires more time for consideration. The above men-
tioned cases shall be determined not later than twenty four (24) hours since
the receipt of a request. A maximal period of time for processing of a request
should not exceed five (5) calendar days. In events of impossibility of provid-
ing a response to the contents of a request within forty eight (48) hours, the
Company shall forward an appropriate notice to the e-mail address of the
Client with indication of relevant time required for processing of a request.

6.5.1. The “Legal Business Advice” Service shall be provided from Monday
to Friday, except the public holidays. The service shall be provided from 9:00
a.m. to 9:00 p.m. (Moscow time), without interruption, except the time required
for repairing and preventive maintenance works.

6.5.2. In order to be served it is required to:

— Apply to the Company by forwarding a written request in a form of an
electronic message to the following e-mail address:
ru.premium@advocard24.com with attachment of a document that should be
reviewed.

- The attachment should be in accessible formats: doc, txt, rtf, pdf, gif, png,
jpg and tiff;

- An electronic message should have a heading (“Subject of the Letter”)
identical to individual identifier;

— The contents of a letter should contain a request which can be clearly
understood.

6.5.3. The result of a provided service shall be forwarded to the Client via
e-mail within forty eight (48) hours since forwarding of a request, except the
cases when a request requires more time for consideration. The above men-
tioned cases shall be determined not later than twenty four (24) hours since
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the receipt of a request. A maximal period of time for processing of a request
should not exceed five (5) calendar days. In events of impossibility of provid-
ing a response to the contents of a request within forty eight (48) hours, the
Company shall forward an appropriate notice to the e-mail address of the
Client with indication of relevant time required for processing of a request.

6.6. The requests which have not been drafted in the form prescribed in Article
6 of the present Rules shall not be accepted.

6.7. The Company shall have the right to refuse in providing the advice in cas-
es when inappropriate and/or incomplete information is provided thus making
it impossible to provide relevant advice.

6.8. By forwarding a request for services provided by these Rules the Client
shall express his/her consent that the Company shall use information related
to the Client for providing informational service, in particular for processing
of information in order to fulfill obligations provided for the Company by the
present Rules, including provision of subscription and service maintenance
by the third parties.

6.9. In order to provide complete service all requests and applications of the
Client through the phone lines of the Company shall be subject to recording.
By forwarding a request for services provided by the present Rules the Client
shall express his/her consent for collection, storage, use, accumulation and
deleting of recordings where the Client participates. Distribution of recordings
with participation of the Client shall be permitted only upon obtaining of the
relevant consent of the Client.

Article 7. Terms of Services Rendering

7.1. The “Advocard” legal services shall be provided exclusively upon
observation of the following terms:

7.1.1. In accordance with the present Rules, all services under a particular
tariff plan shall be provided in favor of the Client on a remuneration basis and
paid to the Company out of the funds of the Customer.

7.1.2. In the event that the Client needs the telephone advice concerning
the private law of the Russian Federation (including civil, labor, family and
other law) or the public law (constitutional, criminal, administrative and other
law), the Company shall be obliged to provide the Client a connection with
the Specialist engaged in providing consultation in relevant branch of law,
including advice in relation to events that have taken place before coming into
effect of the Contract.

7.1.3. Legal advice by phone shall be conducted for explanation the legal
issues related to the Client; in particular, the legal relations concerning the
Client or members of his/her family and/or his/her close relatives.

7.1.4. The Specialists shall provide responses to the questions only in cases
when in the certain Client’s situation it is possible to respond directly during the
current phone conversation, i.e. without further analysis of the circumstances
or review of the documents.

7.1.5. The Client shall not be restricted by the time of consulting and advising.
7.1.6. The Specialists shall provide responses to the questions only in
cases when in the certain Client’s situation it is possible to respond directly
when substantial matters of the issue can be discussed during the phone
conversation, without further analysis of the circumstances from the third
parties or review of the documents.

7.1.7. Advice in relation to business (entrepreneurial) activity shall not be
provided, except the cases stipulated by the present Rules.

7.1.8. In cases of receipt of the requests which require analyzing of the legal
regulation sources, it is possible to render the service via a callback to the
Client’'s number within following twenty four (24) hours.

7.2. The Client shall not have the right to transfer or in other ways alienate
his/her right to obtain the Services. The Service shall be exclusively provided
directly to the Client, consequently, the rights to the Services cannot be
transferred.

7.3. In order to obtain the Services, the Customer should have the appropriate
hardware and software such as a phone, an e-mail client, etc., lack of which
would deny the possibility to a make request to the Company.

7.4. The Contract and the in-service time shall not be prolonged for a period
when it is impossible to forward requests to the Company.

Article 8. Quality Control of Services

8.1. Within the framework of use of the services provided by the present
Rules the Client shall have the right to demand additional quality control over
the provided services. Such control shall be conducted by the Department of
Client Relations of the Company.

8.2. The applications to the Department of Client Relations shall be
proceeded from 9:00 a.m. to 9:00 p.m. (Moscow time), from Monday to
Friday, except the public holidays.

8.3. The applications to the Department of Client Relations shall be
forwarded within forty eight (48) hours since the moment of receiving of
a particular service or since the moment of expiry of the in-service time,
provided for by the present Rules in case of failure of obtaining of such
service by the following phone numbers:

+7 (495) 727 09 01 (for calls from the Moscow region; the cost of the call
is determined according to conditions of a tariff plan of the Client’s service

provider for the call to a landline phone in Moscow);

8 800 333 09 01 (for calls from regions, except the Moscow region; the
Company incurs the expenses on the communication implementing); or by
electronic mail to the following address: ru.client@advocard24.com

Section IV.
Rights and Obligations of the Parties

Article 9. Rights of the Client
The Client shall have the following rights:

9.1. To use the services of the Company during the whole term of the Contract,
stipulated by the Article 3 of the Rules, without limits in the number and dura-
tion of requests;

9.2. To use all discounts and special proposals offered by the Company as
well as by the partners of the Company;

9.3. To inform the Company about all cases of failures of consulting, as well
as improper treatment by an employee of the Company and/or by a specialist;

9.4. To obtain necessary and reliable information about the Company, the
scope of Services, as well as other information related to the Services render-
ing;

9.5 To record and/or perform a public reproduction of the provided information
of the Company’s Specialists upon observance of the compulsory obtaining of
the consent of the rightholder;

9.6. To express a refusal in receiving of advertising distributed via communica-
tion networks, when such refusal is provided by the legislative acts on adver-
tising, by forwarding to the Company of the respective written notice. Upon
the Contract conclusion, the Client shall express his/her consent concerning
the possibility of receiving advertising information distributed via communica-
tion networks in cases and for purposes provided by the legislative acts on
advertising;

9.7. To obtain a client correspondence through phone lines and electronic
mailing. By submission of the e-mail address, the fax number, the Customer
shall confirm his/her consent to transfer the correspondence via open com-
munication channels (Internet, fax);

Article 10. Obligations of the Client
The Client shall have the following obligations:

10.1. To get familiarized with the terms of the Rules and the scope of possible
services prior to acceptance of the Rules;

10.2. To provide complete and reliable information required for the Client's
identification;

10.3. To use the Services in accordance with the terms of the present Rules;

10.4. Not to use the Service for illegal purposes, as well as not to commit
actions prejudicing the Company and/or third parties;

10.5. When applying to the Company/the Executor, not to violate the require-
ments the legislation of the Russian Federation and commonly accepted prin-
ciples of morality and virtue;

10.6. To use the services personally;

10.7. To timely check the scope and quality of the executed work and rendered
services and to accept the executed work, rendered services as prescribed by
the these Rules;

10.8. Not to permit the use of the services to the third parties not considered
as the clients in accordance with the present Rules and to inform the Com-
pany in cases of disclosure of circumstances when the Services had been
provided to the third parties though individual identification code of the Client.

Article 11. Rights of the Company

The Company shall have the following rights:

11.1. To determine the terms for Services rendering;

11.2. To involve other individual and legal persons in order to conduct the
business in accordance with the current legislation;

11.3. To verify the information submitted by the Client, as well as the fulfillment
of the terms of the these Rules by the Client;

11.4. To suspend the Services rendering for the period when the Client's
fulfillment of the terms of the Rules is under verification, provided that
reasonable suspicion of violating the terms of the Rules by the Client has
been revealed;

11.5. To fully or partially refuse to provide the services to the Client in the
following cases:

- violation of the terms of the present Rules by the Client;

- when the necessity of the Services caused by illegal intentions of the
Client, as well as in cases when the Service rendering is directly and/or in
fact connected with violation of the applicable law and commonly accepted
principles of morality and virtue by the Company.

Article 12. Obligations of the Company
The Company shall be obliged
12.1. To render the Services to the Client in accordance with the present
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Rules;

12.2. To undertake relevant and appropriate organizational measures in order
to protect personal data and information of the Client and to observe estab-
lished requirements in order to provide confidentiality of the Client’s data;

12.3. To consult the Client regarding the Services using procedure;

12.4. To inform the Client about the list of documents required for submission
of applications to the Company in different situations and cases.

Section V.

Other Terms and Conditions

Article 13. Termination of the Contract

13.1. The Services rendering in accordance with the Rules shall be stopped
immediately upon the Contract termination in favor of the Client, notwithstand-
ing of the reason for the Contract termination or in accordance with the rel-
evant written request of the Client.

13.2 The Services rendering shall be stopped within expiry of 10 working days
from the date of the Contract termination in favor of the Client or in accordance
with the relevant written request of the Client.

13.3. In the event that the Client refuses to use the Services, provided in
accordance with the present Rules, the Customer cannot delegate the power
of the Client to a third party.

Article 14. Validity of the Contract

14.1. Obligations of the Company concerning rendering of the services and
execution of work with respect to the Client shall arise immediately upon
acceptance of the present Rules (beginning of the in-service time).

14.2. The Contract shall be terminated and the obligations of the Company
concerning rendering of the service shall be considered fulfilled upon reaching
the term stipulated by the Article 3.6 of these Rules.

Article 15. Complaints and Claims Procedure
15.1. All controversies or disputes that may occur shall be settled through
negotiations, if applicable.

15.2. If for any reason an accord will not be reached during the prejudicial
settlement (in addition to negotiations, necessarily including the presentation
of a claim by the Client and its consideration by the Company in accordance
with the “Protection Consumers Law” of the Russian Federation), all disputes
between the Company and the Client (a legal person) shall be considered
juridically at the court at the place of residence of the Company.



