Rules for the provision of legal services Advocard

Y1BepxaeHbl MNpukasom
leHepanbHoro ampektopa OO0 «EKOC»
Ne 20110901 ot 01.09.2011 1.

MPABWUJIA OKA3AHUA IOPUONYECKUX YCNYT
«A[IBOKAPL»

O6uwectBo c orpaHN4eHHoN OTBETCTBEHHOCTbIO
«EBponeiickasi FOpuanyeckas Cnyxba» (nanee numeHyetcs
Komnanusi) 121087, ropon Mocksa, BarpaTtuoHoBckuii
npoesa, Aom 7, kopnyc 20 B

Pazpnen . ObLme nonoxeHus.

CratbAa 1. O6nacTb NPUMEHEHHA.

1.1. MNpaBuna okasaHusa OpPUANYECKUX ycnyr «AnBokapa»
(nanee  umenytotcs  [paBuna)  paspabotaHbl B
cootBeTcTBMM C [paxaaHckum kogekcoM Poccuinckon
depepauunn, 3akoHom Poccuiickon ®eaepaummn «O sawmTe
npaB notpebutenei», degepanbHbiM - 3akoHOM  «O6
afBOKaTCKOW AesATenbHOCTU M agBokaType B Poccuickon
denepauumn»,  yHUMULMPOBaHLI B COOTBETCTBUM  C
[eHepanbHbIMW NpaBMNaMn OKa3aHWUs HOPUANYECKUX yCnyr
«AnBokapa» (Oanee umeHytoTcsi FeHepanbHble npasuna)
N perynupyloT OTHOLUEHWS MO OKa3aHWIo opUaNYECKUX
yCnyr knveHtam B ob6beme u nopsiake, ycTaHaBn1MBaemom
HacTosiwmmMK MpaBunamu, a Takke UHbIX COMPSKEHHbIX C
HAMK ycnyr (CepBUCHOE, WHMOPMaLMOHHO-CNPaBoYHOe
obcnyxuBaHue, conyTCTByoLas nepeaada AaHHbIX U Ap.).

Hacrosiwyme [paBuna yctaHasnuBaioTcs  Komnauuen
CaMOCTOSITENbHO,  SBMSOTCS  MybnMuHonW  odpepToit U
MOryT ObITb NPUHATBEI KNUMEeHTOM He uHaye, Kak nytem
NPVCOEANHEHUS K HUM B LIENOM.

1.2. Ycnosusi HacToawmx [MpaBun He pacnpocTpaHsaTcs
Ha OTHOLUEHWS CTOPOH MO BOMPOCaM, CBSI3aHHBLIM C
MOMyYeHNEM OPUANYECKUX YCIyr, He NpPeayCMOTPEHHbIX
Hactoswmumn  [paBunamn UM COMMACcOBaHHbIX  C
KOHKPETHBIM HOPUCTOM.

1.3. Ycnyru, npegycmoTpeHHble [paBunamu, He moryt
6bITb  UCNONb30BaHbl KnueHTom 6e3 [OMOMHUTENBHOMO
NUCbMEHHOTO cornacoBaHus ¢ KomnaHuen aAns nposegeHns
noTepeii, ronocoBaHWii, KOHKYPCOB, BWKTOPWUH, peknambl,
nepeaayv pesynsTaToB okasaHus ycnyr B acmp, nybnmuHoro
obHapoagoBaHUA UMM MHOTO  MyBNMYHOrO  packpbITUS
nepea TPETLUMU NLLAMK.

1.4. B cnyyae BHeceHUs n3MeHeHuin B 3akoHodaTenbCTBO
P®, 3artparuBalowMx MNpaBOOTHOLIEHWS  CTOPOH MO
HactosiwmumM [paBunam, OHW MoOANexaT NpPUBEAEHMIO
B COOTBETCTBME C BHOBb MPUHATBIMU HOPMAaTUBHbLIMU
aKkTamMuM C MOMEHTA BCTYMMEHUS WX B 3aKOHHYK Cuny.
YcnoBusi, He OroBOpeHHble HacTosiwmmy [paBunamu,
pernameHTUpYIOTCS 3akoHoaaTenbcTBoM PO,



CraTbA 2. TepMUHbI U ONpeaeneHua, UCMoNb3yemMble B
HacToAwmx Mpasunax.

Bce 3aronoBku pa3aenos (cTaTeit) Ucronb3yrTcs B HACTOSILLIMX
MpaBunax uckniounTenbHO ANst yao6CTBa MCNoNb3oBaHWS
(NpoYTEHNS) NOCMEAHUX U HUKaK He BIMSIOT Ha TOnKoBaHWe
YCroBwit HacTosLwmx Mpasun (okasaHve Yenyr).

2.1. Knuentckas kapta (Kapta) — nepcoHanbHbI
NAEHTUDVKALVOHHBIN MartepuanbHbIn HOCUTENb,
cofepxaLiunii 3nemMeHTbI NOEHTUDUKALMOHHbBIX
AaHHbIX,  NPefoCTaBMAWMX  BO3MOXHOCTb  AocTyna
ero Bnagensly K MomyveHwo ycnyr «AnBokapa» B
COOTBETCTBUM C HacTosIwmMu MpaBunamu. Kapta siBnsetcs
cobcTBeHHOCTbO 3akasunka U nepepaetcs KnueHty Bo
BrajieHue 1 nonb3oBaHWe Ha BECb nepuog 06CryXUBaHMS.
2.2. KnueHt — dwusndeckoe nuuUo, sIBRsiOLEecs
Bragenblem KapTbl, 3aknoumBLUee JOrOBOP Ha NonyyvyeHne
lopuandecknx  ycnyr «Aasokapa» B COOTBETCTBUM  C
HacTosiwmmu MpaBunamu.

2.3. Homep KnuneHTCKoW KapTbl — yKa3aHHbI Ha nuueBom
CTOpOHe KapTbl HoMmep KrnneHTta, C MOMOLLb0 KOTOPOro
npoussoamnTcst naeHTudrkaumus Knmenra.

2.4. AKTVMBaUMSI KNWEHTCKOW KapTbl — 3TO COBOKYMHOCTb
nfencteuii Bnagenbua Kaptel, cotpyaHuka Komnawum w/
unu Cneunanucta KOMNaHum, 3aKn4aloWwmxcs B NONHoM
nHMumanusaumn KnveHta B cucteme BefeHus peectpa v
B KIMeHTcKo 6ase KomnaHnuu, Lenbio KOTOpbIX SIBRSIETCS
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duKkcaums MAEHTUPUKALMOHHBIX AaHHbIX, HeobXoanMbIX
Ans haKTUYECcKoro MOAKMIOYEHNsI KNWeHTa/oB K Ycmyram
«AnBokapay». lMopsigok aktvBauun KapTel onpepensiercs
MpaBunamu.

2.5. Cneuuanuct — nyo, HenocpeacTBEHHO
npeaocTaBnsiollee IOpUANYEcKUe YCryri B COOTBETCTBUM
¢ HacToswmmKn lNpaBunamn umnmu 3akmioYeHHbIMU Mexay
KnueHtom 1 CneunanmctoM cornalleHnsmm.

2.6. Opuanyeckas KOHCynbTauMs — [OESTENbHOCTb
KomnaHmn no  obecneyenuto  KnueHta  ycnyrow,
npeactasnsemort  Cneuuanuctom B YCTHOW  cpopme,

3aKYaloLLeics B pas3bsCHEHWUK CyllecTBa HOPM Mpaea,
perynupyoLLux OTHOLLEHUSA NO NPeAcTaBneHHOMY 3anpocy,
BbITEKaIOLLMX N3 HUX PUCKOB, @ Takke MeToAoB 1 cnocobos
UX paspeLLeHus.

2.7. Yenyrm (Yenyrm  «ApBokapa») — Habop ycnyr,
naeHTUULUMpyeMbix  06o3HaveHnem «Aasokapay B
COOTBETCTBUM CO cTaTbei 5 Mpasun.

2.8. TapudHbin nnaH Driver — ycnosus okasauua Ycnyr,
perynupylole COOTBETCTBEHHO nepeyeHb, obbeM u
NMopsAOK  OKal3aHus  lpuANYeckux ycnyr «Apsokapa»
COrnacHo CTaHdapTy, YCTaHOBIIEHHOMY 3aKa34ynkoMm.

2.9. Bakasunk — ADVOCARD INTERNATIONAL LIMITED
Kak opraHu3auysi, SBNSAOLAACS 3aKa3qnkoM KPUANYECKINX
ycnyr  «AaBokapa», OkasbiBaeMblx Komnanuen  kak
ucnonHutenem B nonb3y Knuexta.
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Paspen Il. [Nopsgok 1 ycrnosus
3akstodeHus [orosopa.

CratbA 3. MopAAoK 3aKo4YeHUA U AeUcTBUA
[oroBopa.

3.1. [loroBOp BCTYMaeT B CUNY U CTAHOBUTCSI 0Bs3aTenbHbIM
Anst CTOPOH C MOMEHTA ero 3aKmioveHuns.

3.2. [loroBop 3aKn4aeTca Ha OCHOBaHWW  YCIOBUMA
HacToswmx Mpasun nytem npuHatua Mpasun KnueHtowm.
MonHbIM 1 GEe30roBOPOYHBIM  MpuHATUEM  KnueHTom
HacTosilmx MNpaBun Npu3HaeTcs OCYLLECTBIIEHNE AENCTBUIA
Knuenta no aktveaumy KapTbl niobbiM 13 yCTAHOBMEHHbIX
Komnanwen cnocobom.

3.3. Ecnn nHoe He cornmacoBaHo cTopoHamu B [JoroBope,
nocneaHUA CYMTAETCst 3aKMIOYEHHbIM Ha Mepuop OkasaHust
ycnyr «ApnBokapa». [loroBop npekpallaeTcsi ¢ MOMeHTa
npekpaLleHns nepuoaa okasaHus YCnyr, paBHOro ofHOMY
rofly C MOMeHTa akTuBauun KapTbl, Npy yCrnoBumn akTrealmm
KapTel [0 HacTynnenus patel, ykasaHHon Ha Kapte
(«ucnonb3oBatb Ao/used before» wnu ayTeHTWYHOW Ha
Apyrvx sisblkax). HeucnonHeHne KnueHTom o6s3aHHOCTM
akTuBMpoBaTb  KapTy A0 HacTynnenus  ykasaHHoM
Bbille [aTbl BReYeT npekpalleHve pAenctsus [lorosopa,
a Bce o6si3aHHOCTM Komnauum no okasaHwio  Ycnyr,
npeaycMOTPEHHbIX MNpaBunamm, CHUTaKTCst UCMONMHEHHLIMU.

3.4. Hactosiwme [lpaBuna sBRASOTCS HeEOTbEMMEMOM
YacTblo [JoroBopa ¥ [EUCTBYIOT B OTHOLWEHUM KrueHTa
BO BCEX Crnyyasix MOMyYeHWst YCNyr, NpenycMOTPEHHbIX
TapugHeiM nnaHom Driver B Komnanum (poccuiickas
HOPUCONKLMS).

3.5. B cootBetctBMM cO cTatben 6 depepanbHoro
3akoHa «O MmepcoHanbHbIX AaHHbIX» KomnaHus B nepvog
C MOMeHTa 3aknioyeHust [oroBopa ¥ [0 MOMEHTa
[OCTWXEeHUs Luenu o6paboTkv NepcoHanbHbIX  AaHHbIX
obpabatbiBaeT pAaHHble KnneHTa € UCMonb3oBaHUEM

CBOMX nporpaMmMHo-annapaTHbiX cpeacTB. Moa
06paboTkoi  MepcoHarnbHbIX  AaHHbIX  MOHWMAlOTCS
OencTBus  (omepauuu) € NepcoHanbHbIMU - JaHHbIMK,
BKMoYawowme cbop, cucTtemaTMsaumio,  Hakonnelwve,
XpaHeHue,  yTOYHeHWe  (OGHOBMEHWe,  M3MeHeHue),
UCMonb30BaHWe, — pacnpocTpaHeHue (B TOM  yucne

nepepaavy), obesnununBaHue, 6rokMpoBaHne 1 yHUYTOXEHNE
nepcoHanbHbIX AaHHbIX.

3.6. O6sa3aHHOCTM KomnaHum no oTHoweHuio K KnueHTy
no oKasaHwio YCryr W BbIMOSIHEHWO paboT BO3HMKaOT B
MOMEHT aKTUBaLmmn KnueHTckol KapTbl 1 3akaHuuBaeTcs B
00.00 4yacoB MO MOCKOBCKOMY BPEMEHW [HSi, creaytoLero
3a TpUCTa LUECTbAECAT LUECTbIMU CyTKaMW C MOMEHTa
akTvBaumm KapTbl Npu oCyLLEeCTBIIEHNN AaHHO npoLeaypbl
B BMCOKOCHbII rof, U TPUCTA LLIECTbAECSAT NATbIMU CyTKammn
B OCTaslbHbIX CIyyasx.




Mocne okoHuyaHus cpoka [JeictBus [oroBopa npu
OTCYTCTBUU NUCbMEHHbIX BO3PAXEHMWI CO CTOPOHbI KnneHTa
no [loroBopy B MeCSiYHbIA CPOK, Ycnyrn cyuTaloTcs
Hagnexawmm obpasoM okasaHHbiMM  Komnanuen 1
npuHATeiMKM ~ Knnentom.  O6sasatensctBa CTOpoH o
[loroBopy npekpaLlaloTcs ¢ MOMEHTa OKOHYaHWsSt eNCTBUSA
[Horoeopa.

Pasgen lll. MepeyeHb, 06bem n
Ka4ecTBO YCnyr.

CratbA 4. TapudHbiin nnax Driver.
4.1. Mo TapudHomy nnaHy Driver
Yenyru:

— «lOpuanyeckas KOHCynbTaLus» B HEOrpaHUYEHHOM
KonuyecTse;

— «OKCTpeHHas lopuanyeckas nomoLlb» B
HeorpaHN4eHHOM KonnyecTse.

Mepvioa okasaHus Ycnyr ycTaHaBnuBaeTcs paBHbIM 1
(ogHOMY) KaneHgapHOMY roay.

Yenyrn, npeaycMOTpeHHble [aHHbIM TapuHbIM NaHoM,
OKa3blBalOTCA UCKMIOYNTESNBHO B Nosb3y Bnaaensua Kaptol.
4.2. Bce topuanyeckne Ycnyrn, B COOTBETCTBUM C
TapudHbiM nnaHom Driver, okasbiBaloTcs, B Cryvae
ecnu NpegMeToM OKa3aHWsi YCNyr SIBMSOTCA OTHOLUEeHWS
(CTOpPOHO B KOTOpbIX SIBMAETCS Y4aCTHUK [JOPOXHOrO

npenocTaBnArTCAa

Mpasuna okasaHwA topuanyeckux yenyr Advocard

LI,BI/I)KGHVIH), BblTeKatolne 13 BrnageHusi, UCrnosib3oBaHuA,

aKkecnnyarayum, pacnopshxeHus MexaHun4eckmmmn
TPaHCNOPTHbIMW  CpeAcTBaMn, a paBHO COMpPsKeHHble
M BblTEKawowme U3 HUX OTHOLWEHUs, perynupyembie

npaBoOBbIMI HOPMaMK 3aKoHofaTenbcTea Poccum kak mecta
okasaHus Ycnyr, a Taioke obLenpusHaHHbIMU NPUHLMNAMK
1 HOpMaMmy MeXayHapoAHOro npaea W MeXayHapoaHbIMW
[l0roBopamu, SBNSIOWMMIUCS COCTABHON YacTblo MPaBOBOW
cuctembl Poccum cornacHo ctatbe 15 KoHcTuTyumm
Poccuitckont denepaumn.

4.3. MoMnMo NpeayCcMOTPeHHbIX HacToswmMm Mpasunamm
Yenyr, KnueHT MoXeT 3anpocuThb UHbIe YTy, Oka3biBaemble
KomnaHuen. Ycnosusa npegoctaenenns ycnyr KomnaHven,
3a UCKIIOYEHeM YCnyr, npeayCcMOTPEHHbIX HaCTOAWMMMU
Mpasunamu, oroBapusatotcsi ¢ KnneHToM MHAMBUAYanbHO.

CratbA 5. NepeyeHb Yenyr «ApsBokapay .

5.1. «lOpugnyeckass KoHcynbTauusi» — ycnyra o
NPeAoCTaBMNEHNI0  KOHCYNbTauuu,  OCHOBaHHOW  Ha
npaBoBOW No3uuun KomnaHuv, B yCTHON hopme B pamkax
TeneOoHHOro coefuHeHuss u/unu  obpaTHOro BbI30Ba
KnueHTy, 3aknioyaroLiascsi B pasbsCHEHUM CyLLEeCTBa HOPM
npaBea, perynupymrLx OTHOLIEHWSI MO NpeacTaBneHHOMY
3anpocy, BbITEKAIOLLMX U3 HUX PUCKOB, @ Takke METOLOB U
Cnoco6oB UX paspeLLeHnst.

5.2. «QKCTpeHHas topuamyeckas noMoLLby» — opuandeckast
KOHCynbTaLWsi, Oka3blBaemasi B OMNepaTvBHOM pexume
B OTHOLUEHUM 3aMpOCOB HEMELNEeHHOro pearupoBaHus,
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ecnn obcroatenscTBa cutyaumn  Knuenta  TpebyioT
onepaTuMBHOMO paspelleHnsi (HanpuMmep, BOMPOCHI Npu
[OPOXKHO-TPAHCMOPTHOM  MPOUCLLECTBUM,  OMepaTUBHbIX

UNN CMeACTBEHHbIX MEPONPUSTUSX MPaBOOXPaAHUTEMNbHbBIX
OpraHoB, aBapusiX U WHbIX YPE3BbIHAAHBIX CUTYaLIMSIX).

CratbA 6. MopApok ocylecTBneHnA 3anpoca n
nonyyexue Ycnyru.

6.1.1. Yenyra «lOpuamnyeckas KOHCynbTauusa»
npefocTaBnseTca exenHeBHo, B nepvoa Bpemenn ¢ 9:00
no 21:00 no mockoBCckOMY BpemeHu, 6e3 nepepbiBOB,
3a  VCKIYeHneMm BpeMeHH, oTBeAeHHoro  Ans
PEMOHTHBIX M NpodunakTuiecknx paboT B COOTBETCTBUN
C 3akoHogaTtenscTeom P®, no cneaytowmm tenedoHam:

+7 (495) 727 09 01 (ana obpalieHuin n3 MockoBCKOro
pervoHa; CTOMMOCTb 3BOHKAa OnpeaensieTcs ycrnoBusimu
TapuHOro nnaHa onepartopa cBA3n KnueHTta Ans 3BOHKa
Ha cTaumoHapHbI TenedoH ropoga Mocksbl);

8 800 333 09 01 (ans obpalleHuin n3 Bcex pernoHoB PO,
Kpome MOCKOBCKOro; pacxofpbl No OCYLUECTBMEHNIO CBA3N
HeceT Komnanus).

6.1.2. ins nony4yeHns ycnyru Heobxoammo:

— obpaTtutbes B KomnaHuio no ykasaHHbIM Bbllle
TenedoHam;

— MPOWTW naeHTUMKaLMIO NyTeM NpeaoCTaBeHns
naeHTUnLMpyoLLe nHgopmauum cneumanmety
KomnaHuu no ero 3anpocam;

— NpeacTaBuUTb kpaTkue o6CTONATeNbCTBa 3anpoca

(nnBo OTBETUTL Ha HaBOASILLME BOMPOCH! creupanucTa
KomnaHuu), no3sonsioLme onpeaenutb cneumdguky
3anpoca;

— no npock6e Cneumanucta KomnaHum unu nocne
nepekioYeHns Ha yskonpodunsHoro Cneuuanvcra
KomnaHuu npeactaButh 3anpoc B hopme,

NO3BOMNAOLLEN OAHO3HAYHO OMPEAEnUTL ero CyTb,

nytem chopmynupoBaHus Bonpocos Creuyanmcry,
NPeACTaBUTb TOYHbIE MOSHbIE CBEAEHUS (NMGO 3anpocuThb
copeiictBue Cneuuanvcta B (hoopMynMpoBaHumu Bonpoca),
npu Heo6XxoANMOCTU AOMOMHUTL BOMPOC CBEAEHUSIMU,
3anpoLueHHbIM1 CneunanucTom.

6.2.1. VYcnyra «OKCTpeHHas topuauyeckasi MOMOLLbY
NPeaoCTaBnsieTcs  eXedHEeBHO,  KPYrmocyTo4yHo,  6e3
nepepbIBOB, 3a UCKMIOYEHWEM BPEMEHW, OTBEAEHHOTo Ans
PEMOHTHbIX U MpodUNakTUYecknx paboT, no cremyoLwmm
TenedoHam:

+7 (495) 727 09 01 (pns obpaiieHnn M3 MocKoBCKOrO
pervoHa; CTOMMOCTb 3BOHKa Onpeaensietcs ycrnoBusmm
TapudHoro nnaHa onepartopa cBs3u KnueHTta ans 3BoHka
Ha cTauMoHapHbIi TenedoH ropoga Mocksbl);

8 800 333 09 01 (ansa obpalleHuin 13 BCcex pernoHos PO,
KpoMe MOCKOBCKOTO; pacxofbl N0 OCYLLECTBEHUIO CBSA3W
HeceT Komnanus).




6.2.2. [ina nony4eHus ycnyrv Heobxoammo:

— obpaTtuTbesa B KoMnaHuio No ykasaHHbIM Bbille
TenedoHam;

— MPOWTW naeHTUMKaLMIO NyTeM NpefoCTaBeHns
naeHTUMLMpyoLLe nHdopmauun cneumanmety
KomnaHuu no ero 3anpocam;

— MpeacTaBuTb KpaTkue 06CTosTENLCTBA 3anpoca

(nnBo oTBETUTL Ha HaBOASALLME BOMPOCHI CrieLmanucTa
KomnaHuu), no3sonsioLime onpeaenutb cneumndguky
3anpoca;

— no npocbbe Cneuuanucta Komnanum unu nocne
nepekniYeHns Ha yakonpodunsHoro Cneumnanucra
KomnaHuu npeactasuth 3anpoc B hopme,

No3BOMAIOLLEN OAHO3HAYHO OMPEAEnTb ero CyTb,

nytem chopmynmpoaHusa Bonpocos Cneuunanucry,
npefocTaBUTb TOYHbIE NOMHbIE cBeAeHus (Mnbo 3anpocuTb
copeiictBre Cneuuanucta B (hopMynmpoBaHumM Bonpoca),
npv He0bXOAUMOCTM [OMNOMHUTL BONPOC CBEAEHNAMM,
3anpoLueHHbIMU CrneuuanucTom.

6.3. 3anpocbl, dopmupyemble B WHOW ¢opme, Hexenu
npegycMoTpeHo crtaTtbeit 6 HacTtosiwwmx [paBun, He
[0MyCKaTCs K PACCMOTPEHUIO.

6.4. B cnyyae nonyyYeHus HenomnHbIX W/unu HefOCTOBEPHbIX
CBE[lEHWA, B OTCYTCTBME KOTOpbIX MpefocTaBneHve
KOHCYnbTaUuW He NpeacTaBnseTcs BO3MOXHbLIM, KomnaHus
BrnpaBe 0Tka3aTb B NPeAoCTaBNeHNM KOHCYNbTaLun.
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6.5. OcylwectBnas 3anpoc Ha nonyyeHne  Ycnyr,
npeaycMOTPeHHbIX  HacTosiwmmMu  Mpasunamu,  KnueHt
BblpaXkaeT CBOE Cornacue Ha ucnonb3osaHvne Komnavuen
cBedeHVWn O HeM Ansi opraHusauuyM WHOPMaLMOHHOTO
obcnyxuBaHuMs, B 4YacTHOCTM  UX  obpaboTky B
uenax VCMOMHEeHNs KomnaHuei obszaHHocTen,
npeaycMOoTPeHHbIX HacToswmmy Mpasunamu, B TOM vucne
NS OCYLLECTBMNEHUS TPETbUMM NUuamMu aboHEHTCKOro U
CEpBUCHOrO 0BCMyXNBaHMUS.

6.6. Bce obpaleHns KnueHnta no Homepam TenedoHoOB
KomnaHun  3anucbiBaloTca B LENsAX  MOSIHOLEHHOro
OCYLLECTBNEHN  [EATEeNbHOCTM MO NpeaocTaBneHunio
Yenyr.  OcyliecTBnsis  3anpoc  Ha nonydvedne  Yonyr,
npeaycMoTpeHHbix — lMpasunamu,  KnueHT  Bbipaxaer
cBOe cornacve Ha cbop, XpaHeHue, WCnonb3oBaHue,
HaKoMNneHne, YHUYTOXEHWE 3anuceit  pasroBopoB, B
KOTOpbIX ~OH y4acTByeT. PacnpoctpaHeHue —3anucu
pasrosopa ¢ y4actvem KnueHTa gonyckaeTtcs Tonbko nocne
npeaocTaBneHus Ha To cornacusa Knuexta.
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CratbA 7. YCnoBuUA nNpegocTaBneHuA Ycnyr.

7.1. Yenyru «AgBokapa» NpefocTaBnsioTCs UCKMIOYNTENBHO
npv cobnofeHn creayoLmx yCrnoBun.

7.1.1. Bce Ycnyrn no KoHkpeTHomy TapudHOMy nnaHy B
COOTBETCTBUM C HacTosIwMMK [MpaBunamu okasbiBalTcs B
nonb3y KnveHTa Ha BO3Me3[HOW OCHOBE 3a CYeT CPeacTs,
ynnaunBaembix KomnaHum 3akasumkom Takux Ycnyr.

7.1.2. B cny4yae BO3HVKHOBeHMst y KnueHTta notpebHocTn
B TenedOHHOW KOHCyNbTauMm B 0GNacTu pPOCCUMCKOTO
YacTHOro (B TOM 4uChe TpaxhaHCKoro, TPYAOBOro,
CeMelHOro 1 npoyee) nnu NyB6rMYHOro (KOHCTUTYLIMOHHOTO,
YrOfIOBHOTO,  aAMUHWUCTPATUBHOTO 1 Mpovee) npaea,
KomnaHusi ob6s3yetcs obecneunTb KnveHTy coenuHeHve
co CneunanucToM, OCYLIECTBAAIWMUM  TenedoHHble
KOHCynbTauMM B COOTBETCTByloWel obnactv npaea,
BKIoYas KOHCYnbTaLumu, KacatoLmecs cobbITuiA,
NPOV3OLUEALINX [0 BCTYNNEHUs 4OroBopa B CUny.

7.1.3. TenedoHHas topuanyeckasi KOHCymnbTaumus
OCYLLECTBMSAETCS MO IOPUANYECKUM BONPOCaM, CBSI3aHHbIM C
KrnneHTom, TO ecTb Bonpocam, CBS3aHHbIM CO crneundukoi
NPaBOOTHOLLEHWI, YHACTHUKOM KOTOPbIX siBNsieTcst KnueHT,
YNeHbl €ro cembm M/Mnu Grnnskue POACTBEHHUKM.

7.1.4. KnvueHT He orpaHuyeH BpeMeHeM KOHCYTBTUPOBaHMS.
7.1.5. CneunanucTtbl JaloT OTBETbI Ha BOMPOCHI, TOMbKO
ecnm  cutyaums  KnueHTa noseonser  OTBETUTb  Ha
BOMPOC  HEMocpeACTBEHHO, KOraa BCE CyLIECTBEHHble

obcTosiTenbcTBa MO NPEAMETY KOHCYnbTauuMmn MoryT ObiTb
OroBOpeHbl B XOfe TeKyllero TenedOHHOro COeAVHEHMS,
6e3 fanbHewLLIero BbICHEHWSI OBCTOSITENLCTB Y TPETbUX NNLL
UMK NPOCMOTPa [OKYMEHTOB.

7.1.6. KoHcynbTraummu no Bompocam NpennpuHUMaTenbCKoi
(X03aiCTBEHHON) AEATENbHOCTU  He  NpedoCTaBnsaTes,
33 WUCKMIOYEHWEM CryyaeB, YCTAHOBMEHHbIX HACTOSLLMMU
Mpasunamn.

7.1.7. MNpu NoCTyNneHn BONPOCcoB, TPebytoLLyx NpocMoTpa
MCTOYHMKOB ~ NPaBOBOrO  PErynMpoBaHus,  BO3MOXHO
npegocTaBneHne Ycnyru nocpeacTBOM OCYLLUECTBNEHWS
obpaTtHoro Bbi3oBa KnueHTy Ha ero Homep TenedoHa B
cornacoBaHHblii ¢ KnineHToM UHTepBarn BpeMeHW B TeYeHne
nocrnegytoLmx 24 4acos.

7.2. KnueHT He BrnpaBe nepegaBaTb WM WHbIM 0Bpasom
oTYyXAaTb CBOe MpaBo Ha nonydveHve Ycnyr. Ycnyra
NpefoCTaBnAeTCsa UCKMIOYUTENBHO B aApeC NNYHO KNNeHTa,
B CBA3W C YEeM B OTHOLUEHUM MpaBa MomnyyeHus Ycnyr
HeBO3MOXHa Ntobas npoLeaypa npaBonpeemcTsa.

7.3. Ona nonyyeHus Ycnyru KnueHT [ormkeH WMeTb
COOTBETCTBYHOLLME NPOrpaMMHble 1 annapaTHble CpeacTBa,
Kak TO TenedoH, MOYTOBLIN KMMEHT W npoyne, 6es
Hannuns KOTOpbIX OTCYTCTBYET OOBEKTUBHASA BO3MOXHOCTb
OCYLLECTBMNEHNS 3anpoca Ha nony4YeHue Ycnyr.

7.4. [lenctBMe [oroBopa W Mepuop okasaHusa Ycnyr He
NpoAneBalTCs Ha MNepuos OTCYTCTBUS  BO3MOXHOCTEW
OCYLLECTBMNEHNA 3anpoca Ha nonyyeHune Yenyr 8 Komnanuio.




CratbA 8. KoHTponb kayecTBa Ycnyr.

8.1. B pamkax nonb3oBaHus Ycnyramu, npegycMoTpeHHbIMU
HacTosiwmmu Mpaeunamu, KnueHT Bnpaee 3anpalumsaTtb
ocyllecTBneHne [OMNOMHUTENBHOO KOHTpons
KayecTBa nNpeacTaBnsemblx YCnyr, OCyLIEeCTBNAEMOro
[lenapTaMeHTOM KMMEHTCKMX OTHOLLeHn KomnaHum.

8.2. O6palleHve B AenapTaMeHT KIIMEHTCKUX OTHOLUEeHUI
[OIMKHO OCYLLECTBRSATLCA B nepuog Bpemenm ¢ 9:00 go 21:00
MO0 MOCKOBCKOMY BPEMEHU, C NMOHEAENbHUKA MO MATHULY, 3a
UCKITIOYEHNEM Hepabourx U NpasaHUYHbIX AHEN.

8.3. ObpalleHve B [lenapTaMeHT KNMEHTCKUX OTHOLLEHWUIA
HanpaensieTcs B TeyeHne 48 4acoB C MOMEHTa MonyyveHns
KOHKpPETHOW Ycryrn nmbo C MOMEHTa MUCTEYeHUst Cpoka,
YCTaHOBMEHHOrO HacToAWMMM MNpasunamu Ans nonyyeHus
OaHHoW Ycnyru, B crnyyae ee HenpedocTaBlieHusi, Mo
TenedoHam:

+7 (495) 727 09 02 (ans obpalueHuin n3 MockoBCKOro
pervoHa; CTOMMOCTb 3BOHKa OMpefensieTcs ycrnoBusiMu
TapugHoro nnaHa onepatopa cBa3u KnueHta Ans 3BoHKa
Ha cTaumoHapHbI TenedoH ropoga Mocksbl);

8 800 333 09 01 (gns obpalleHuii U3 BCEX PErnoHOB
P®, kpome MoCKOBCKOro; pacxodbl MO OCYLUECTBMEHMIO
cBasn HeceT KomnaHus); nubo no 3MeKTPOHHOW nouTe
ru.client@advocard24.com.
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Pazgen IV. lNpaBa 1 0693aHHOCTU
CTOpPOH.

CrtatbA 9. Npasa KnueHTa.

KnueHT umeet npaso:

9.1. Tonb3oBatbca ycnyramu Komnawuv B TeveHue
BCero cpoka pAevcteus [oroBopa, onpegensieMoro B
COOTBETCTBMM CO cTathbeit 3 [MpaBun, 6e3 orpaHuyeHust
KONMMYeCTBa 1 NPOAOIKUTENBHOCTU OGpaLLEHNIA.

9.2. MNonb3oBaTbes BCEMU npeaocTaensieMbiMu
KomnaHueii, a Tawke naptHepamv KomnaHuu ckugkamm m
cneumanbHbIMU NpeanoxeHnsaMn ans KnveHtos.

9.3. Coobuware Komnanmm o6o Bcex  crydasx
HenpenoCTaBeHNs KOHCYNbTaLWiA, @ paBHO HEKOPPEKTHOTo
obpalleHnsi COTPYAHUKOM KoMMnaHum n/unu CneumannucToMm.
9.4. MonyyaTb HEOGXOAVMYHO 1 AOCTOBEPHYH MHOPMALMIO
o KomnaHun, obbeme npepocTaBnsieMbix Ycnyr, a Takke
VHYI0 UHOPMaLIMIO, CBA3aHHYIO C NPeAoCcTaBneHuemM YCnyr.
9.5. OcywecTtBnaTb ayauosanucb wwvnu  nyénuyHoe
BOCMpou3BeaeHne npegocTaensieMon  Cneuvanucramm
KomnaHnuu nHdopmaumy npu cobniogeHun obasaTensHoro
YCIOBUS! MOMNyYEHUs cornacus Ha To npasooGnagarensi.
9.6. Bblpa3uTb CBOW OTKa3 OT BO3MOXHOCTW MOMyYeHUN
peknambl, PacnpocTpaHsieMolW Mo CEeTsM CBA3W, Koraa
BO3MOXHOCTb TaKOro oTkasa npeaycMoTpeHa HOpMaTUBHO-
NpaBoOBbIMM aKTaMu O pekname, MNyTeM HanpaBneHus
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KomnaHuu cooTBeTCTBYOLLETO MMCbMEHHOTO yBeaoMIeHuns.
3akntoyas [orosop, KnneHT Tem cambiM BblpaxaeT
CBOEe cornacuMe Ha BO3MOXHOCTb MOMyYeHWs peknamHoun

MHGOpMaLMK, PpacnpocTpaHsieMoil Mo CeTsAM CBs3W, B
Lensx U cryyasx, korga HeobxoaMMOCTb Takoro cormacus
npegycMoTpeHa  HOPMAaTMBHO-NPABOBbIMM — akTamum O
pekname.

9.7. Monyyatb KIMEHTCKYI0 KOPPECNOHAEHLMIO MO KaHanam
TenedOHHOM U1  3neKTpoHHoW cBsidn. [pegocTaBneHnem
3MNeKTPOHHOro aapeca n Homepa akca KnueHT noateepxaaet
CBOe corfacue Ha nepeaady KoppecrnoHaeHUMn yepes
OTKPbITbIE KaHanbl CBA3W (MHTEPHET, hakc).

CratbAa 10. 06A3aHHOCTM KnneHTa.

KnueHT obasaH:

10.1. OsHakoMUTbLCA C ycrnoBuAMKM HacToswwmx [Mpasun
N 06BEMOM BO3MOXHbIX YCRyr A0 MNPUHATUS HaCTOSLLMX
[MpaBun.

10.2. MNpenocTaBnTb NOMHYO 1 AOCTOBEPHYIO MHbopMaLWIo,
Heobxoaumyl Ans uaeHTUdMKaumm obpatliatolierocs B
KomnaHuio B kavecTse Knuexrta.

10.3. lNomnb3oBatbcs Ycnyramu B
ycnosuaMu Hactoswmx Mpaeumn.

10.4. He ncnonb3oBatb Ycnyr B MPOTMBOMNPAaBHbIX Liensx,
a paBHO He coBepllaTb [AEWCTBUN, HAHOCALMX Bpen
KomnaHuu n/vnu Tpetbum nuuam.

COOTBETCTBMN  C

10.5. lMpu obpaweHnn B KomnaHwio He Hapywatb
TpeboBaHuii 3akoHoAaTenbcTBa PP, NpuHsATLIX B 06LiecTBe
HOPM MOpanu N HpPaBCTBEHHOCTY.

10.6. MNonb3oBaTbecs Yenyramut MMYHO.

10.7. CBoeBpeMeHHO MpoBepsTb 06beM U KayecTBO
BbINOMHEHHbIX paboT, oKasaHHbIX Ycnyr W npuHUMaTh
BbINOMHEHHbIE PaboTbl, OKas3aHHble Ycnyru B nopsiake,
npeaycMOTPEHHOM HacToswmmm Mpasunamu.

10.8. He ponyckaTb nonb3oBaHuWs Ycnyron nuuamu,
He sBnsawowmmmcs KnueHtamu B COOTBETCTBUM  C
HacTosiwumu [MpaBunamu, a B Cnyyasx BbISBMEHWS
06CTOATENLCTB  MOMyYeHUs  Ycnyr TpeTbuMu  nuuamu
Yepes vHAMBMAyanbHble WOEHTUMVKALMOHHbIE CBeAeHUS
KnueHta, cooblatb 06 atom B Komnanuto.

10.9. AktmBupoBatb KnueHtckyto KapTy go HactynneHus
faTbl, ykasaHHoii Ha KapTte («ucnonb3oBaTb Ao/
used before» nM60 ayTeHTUYHbIE AAHHBIM HA WHbIX
A3blkax). HeucnonHeHwne paHHOM 06si3aHHOCTW Aenaet
HEBO3MOXHbIM MOMb3oBaHWe Ycrnyramu nocrne HacTynneHms
yKa3aHHOMN AaTbl.

Cratba 11. NpaBa KomnaHuu.

KomnaHus umeet npaso:

11.1. OnpepnensTe YCroBus okasaHus Ycnyr.

11.2. lMpvBnekaTb AnNs oka3aHus cBoux Ycnyr apyrue
lopuandeckre uvnu usnyeckne nuua B COOTBETCTBUN C
[1eNCTBYIOLLIMM 3aKOHOAATENbCTBOM.




11.3. MpoBepaTb npeacTaBeHHYIo KnueHtom
MHGOpMaLMIo, @ Talke BbiMoNHeHe KnueHTom ycrnosuid
HacToawwmx Mpasun.

11.4. TlMpuocTtaHaBnMBaTb OkasaHue Ycnyr Ha nepuog
NpOBEPKN BbINOMHEHUA KNUEHTOM YCNoBWUIA HaCTOSALMX
MpaBun npu BbISIBNIEHMM OBGOCHOBAHHOTO MOAO3PEHVS B
HapyLueHnn KnneHToM nonoxeHuiti Hactosiwmx Mpasun.
11.5. OtkasaTb MOMHOCTbIO UMM YacTuuHO  KnneHTy
KomnaHuu B npeaocTaBneHnmn Yenyr, B cyyasx:

— HapyweHus KnueHtom ycnouii Hactoswmx MNpasun;

— korga HeobxoAMMOCTb 3akasa Ycnyr Bbi3BaHa
NpOTVBONPaBHLIMU UHTepecamun KnueHTa, a paBHO

B Cnyyasx, Korga nx okasaHue HernocpeacTBeHHO

nvnn gakTnHeckn cBA3aHo ¢ Heo6Xo0AMMOCTbIO
HapyLeHus KomnaHuen TpebosaHuii 4eicTByoLLero
3aKOHOAATENbCTBA, NPUHATLIX B 06LLECTBE HOPM
HPaBCTBEHHOCTY 1 MOpany.

CratbA 12. 06A3aHHOCTM KomnaHuu.

KomnaHus obssaHa:

12.1. OkasbiBaTb KnueHTy Ycnyrm B COOTBETCTBUM C
HacTosAwmmm Mpasunamu.

12.2. MpuHUMaTbL HeobXxoauMble OpraHW3aLMOHHbIe Mepbl
ANS 3aLWMUTLI NePCOHanbHbIX AaHHbIX KnueHTta n cobniogats
MHble YyCTaHOBNEHHble TpeboBaHus Kk obecneyeHnio
KOH(b1aeHUnanLHoCT! ceeaeHni o Knvexre.
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12.3. OpraHusoBaTb KOHCYNbTALMOHHOE 0bCnyxuBaHue no
BOMpOCaM Morb30BaHus Ycryramu.

12.4. Coobumte KnueHTy nepeyveHb  [OKYMEHTOB,
HeobxoAMMbIX K NpeacTaBneHuto, Ans obpaweHus B
KoMnaHuio B pasnnyHbIx CUTYaLusIX.

Pazpgen V. [Npoyne ycnosug.

CratbA 13. MNpekpalleHne gorosopa.

13.1. OkasaHue Ycnyr B COOTBETCTBUM C HAaCTOALLMMMU
MpaBvnamu npekpaliaeTca npu pactopxeHun [Jorosopa
Ha okasaHue topuauyeckux ycnyr B nonb3y KnueHta
He3aBUCMMO OT MPWYUH pacTopxeHusi Takoro [loroBopa,
a Takke no uHuWumatmee KnueHTa Ha OCHOBaHWKM ero
MUCbMEHHOTO 3asiBNEHUS.

13.2. OkasaHue Ycnyr npekpalyaerca no ucreveHum 10
pabounx [OHen C MoMeHTa pacTopeHusi [oroBopa Ha
oKasaHue lopuanyeckux ycnyr B nonb3y KnueHTta nu6o
nonyyeHns Komnanuen ot KnueHTa COOTBETCTBYHOLLENO
MUCbMEHHOTO 3asiBNEHUSI.

13.3. B cnyyae oTkasa KnueHTta ot nonb3oBaHus Ycnyramu,
npefocTaBeHHbIMY €My B COOTBETCTBUM C HACTOSILLMMU
Mpasunamu, 3akasyMk He MOXET [enervposatb npasa,
umMeBLIMecs y AaHHoro KnueHTa, Tpetbemy nuuy.
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CratbA 14. MopAAOK NpeabABNEHUA NPETEH3UNA U
UCKOB.

14.1. Bce pasHornmacuss unu Cropbl, KOTOpble MOryT
BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YyperynupoBaTbCs
nyTem neperosopos.

14.2. Ecnu cornacve Mo KakuM-nMBGo npuunHam He
6yaeT AoCTUrHYTO B Xofe AocydebHoro yperynmposaHus
(obsi3aTenbHO BKMtovawLwero B cebsi B COOTBETCTBUM C
3akoHom P® «O 3awmte npae notpebutenein» nomMuMo
neperoBopoB npeabserneHne KnueHTom npeteHsun v ee
paccmoTpeHne Komnauueit), B cynebHom nopsigke Bce
cnopbl Mexay Komnawuen un KnueHToM-topuanyecknm
TNINLOM paccMaTpuBalOTCA B CyAe NO MECTY HaxXOoXaeHus
KomnaHun.

1



Approved by the Order of the General Director
Ltd. “The European Legal Service
No. 20110901 dated September 1, 2011

RULES OF THE “ADVOCARD” LEGAL SERVICES
RENDERING

“European Legal Service” Limited Liability Company
(hereinafter referred to as the Company)

121087, Moscow, Bagrationovskiy Passage, 7, building 20 V

Section |. General Provisions

Article 1. Field of Application

1.1. The rules of the “Advocard” legal services rendering
(hereinafter referred to as the Rules) have been developed
in accordance with the Civil Code of the Russian Federation,
the “Consumer Protection Law” of the Russian Federation, the
Federal Law “On Legal Practice and Advocacy in the Russian
Federation”, unified in accordance with the General Rules of
the “Advocard” legal services rendering (hereinafter referred
to as the General Rules) and shall regulate the relations in
providing the clients with legal services in the scope and
manner prescribed by the present Rules, as well as with other
associated services (maintenance, I&R service, associated
data transfer, etc).

The present Rules have been set by the Company at its
reasonable discretion and represent the public offer and shall
not be accepted by the Customer otherwise than by joining
them as a whole.
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1.2. The terms of the Rules shall not be applied when
regulating relations between the parties in regard to the
issues related to legal services not stipulated by the Rules
or agreed with a particular lawyer.

1.3. The services provided by the Rules cannot be used by
the Client without a written consent of the Company with
regard to conduction of lotteries, polls, contests, quizzes
and advertisements, as well as transferring the service
rendering results on the air, public disclosure and/or other
public disclosure to the third parties.

1.4. In the event of changes in the legislation of the Russian
Federation affecting the relations between the parties under
the present Rules, they must be brought into compliance
with newly adopted regulations immediately upon their entry
into legal force. The terms not specified in the Rules shall
be regulated by the legislation of the Russian Federation.

Article 2. Notions and Definitions Applied in the
Present Rules

All the headings of the sections (articles) are used in the
present Rules solely for ease of use (reading) and do not
affect the interpretation of the conditions of these Rules
(Services rendering).

2.1. Client's Card (the Card) is a personal identification
tangible medium containing the elements of identification
details and providing the Card holder access for obtaining
the “Advocard” services in accordance with the present
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Rules. The card is a proprietary of the Company and shall
be transferred into the Client’s possession and usage for the
entire in-service time.

2.2. Client is an individual person, the Card holder, having
made the Contract for obtaining the “Advocard” legal
services in accordance with the present Rules.

2.3. Client's Card Number is a Client's number printed
on the front face of the Card and wherewith the Client is
identified.

2.4. Client's Card Activation is a set of actions of the
Card holder, a Company’s employee and/or a Company’s
specialist consisting in the complete initialization of the
Client in the register system and the customer database
of the Company. The aim of activation is a record of the
identification details required for the actual connection of the
Client (/-s) to the “Advocard” services. The Card activation
procedure shall be determined by the Rules.

2.5. Specialist is a person who directly provides legal
services in accordance with these Rules and/or with a
contract settled between the Client and the Specialist.

2.6. Legal Advice is the Company’s activity aimed at
rendering of a service to the Client, provided by the Specialist
verbally, consisting in interpretation of propositions of law,
which regulate the relations with respect to the submitted
request, occurring risks, as well as problem-solving ways
and methods.

2.7. Services (/the “Advocard” Services) are a set of services
identified under the “Advocard” designation in accordance
with Article 5 of the Rules.

2.8. The Driver tariff plan represent conditions of the
Services rendering, respectively regulating the list, scope
and procedure of the “Advocard” legal services rendering
in accordance with the standard set forth by the Customer.

2.9. Customer — ADVOCARD INTERNATIONAL LIMITED —
as an organization, which is the Customer of the “Advocard”
legal services provided by the Company in favor of the
Client.

Section Il. Procedure and Terms of
the Contract Conclusion

Article 3. Procedure of the Contract Conclusion and
the Contract Validity

3.1. The Contract shall come into effect and shall become
binding for the Parties immediately upon its conclusion.

3.2. The Contract shall be concluded under the terms of
these Rules through the acceptance of the Rules by the
Client. The Client’s actions concerning the Card activation
by any of the ways, established by the Company, shall be
considered as a complete and unconditional acceptance of
the present Rules by the Client.

3.3. Unless otherwise agreed in the Contract by the parties,




the latter shall be considered to be concluded for the
“Advocard” in-service time. The Contract shall be terminated
immediately upon the termination of the in-service time,
provided that the Card has been activated before the date
printed on the Card (“used before” or authentic information
in other languages). The Client's failure in the Card
activation before the above-stated date shall entail the
Contract termination, however, the Company’s obligations
concerning the Services rendering stipulated by the Rules
shall be considered as fulfilled.

3.4. The present Rules shall be an integral part of the
Contract and shall be in force with regard to the Client
concerning all cases of obtaining the services stipulated by
the Driver tariff plan in the Company (the jurisdiction of the
Russian Federation).

3.5. In accordance with Article 6 of the Federal Law “On
Personal Data”, the Company shall be engaged in the
processing of the Client's data using the own firmware
since the date of the Contract conclusion till achieving the
purpose of processing of personal data. The processing of
personal data is the activities (operations) related to the
personal data, including data collection, systematization,
accumulation, storage, refinement (update, change), use,
distribution (including transmission), depersonalization,
blocking and deleting of personal data.

3.6. Obligations of the Company to the Client concerning
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the services rendering and work performance shall appear
immediately upon the Client Card activation and shall
terminate at 12:00 o’clock p.m. (Moscow time) of the
day following the three hundred and sixty sixth day since
the Card activation, provided that this action has been
completed during a leap year and the three hundred and
sixty fifth day otherwise.

After the Contract expiration the Services shall be
considered as dully rendered by the Company and accepted
by the Client, provided that no substantiated written report
of refusal to accept the services would be received within
one month. The obligations of the Parties under the
Contract shall be terminated immediately upon the Contract
expiration time.

Section lll. List, Scope and Quality

of Services

Article 4. The Driver Tariff Plan

4.1. The following services shall be rendered under the Driver
tariff plan:

“Legal Advice” - unlimited number of requests;

“Emergency Legal Assistance” - unlimited number of requests;
The in-service time shall amount to 1 (one) calendar year.
The Services stipulated by this tariff plan shall be rendered
solely in the Card holder’s favour.
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4.2. Al legal services under the Driver tariff plan shall
be rendered provided that the subject of the services
rendering represents the relations, where a party is a road
user, arising from the ownership, use, running, disposal of
motor vehicles, as well as equally interfaced therewith and
arising therefrom relations governed by the legal provisions
of the legislation of the Russian Federation as the place,
where the services have been rendered, and the generally
recognized principles and standards of international law
and international treaties, representing an integral part of
the Russia’s legal system in accordance with the article 15
of the Constitution of the Russian Federation.

4.3. In addition to the Services provided for by the present
Rules, the Client may request other services rendered
by the Company. Conditions of the Company’s services
rendering, except for the Services stipulated by these Rules,
shall be negotiated with the Client individually.

Article 5. List of the “Advocard” Services

5.1. “Legal Advice” is a consulting service, based on the
legal proposition of the Company, rendered verbally via a
telephone call and/or a callback to the Client and consisting
in interpretation of propositions of law, regulating the
relations with respect to the submitted request, occurring
risks, as well as problem-solving ways and methods.

5.2. “Emergency Legal Assistance” is the legal advice,
provided immediately in case of prompt response requests

(if the Client is in the situation that requires a prompt
resolution (for example, a traffic accident, operational
or investigative actions the law enforcement authorities,
accidents and other emergency situations).

Article 6. Procedure of the Request Submission and
the Service Obtainment

6.1.1. The “Legal Advice” service shall be provided daily from
9:00 a.m. to 9:00 p.m. (Moscow time), without interruption,
except the time scheduled for repairing and preventive
maintenance works in accordance with the legislation of the
Russian Federation at the following phone numbers:

+7 (495) 727 09 01 (for calls from the Moscow region; the
cost of the call is determined according to conditions of a
tariff plan of the Client's communication service provider for
calls to a landline phone in Moscow);

8 800 333 09 01 (for calls from all regions, except the
Moscow region; the Company shall incur the expenses for
the communication).

6.1.2. In order to be served it is required to:

— Apply to the Company on the phone numbers mentioned
above;

— Be identified through providing the Company’s specialist
with the information at his requests;

— Submit the brief details of the request (or answer the
suggestive questions of the Company’s specialist) allowing
to determine the essence of the issue;




— At the request of the Company’s specialist or after
re-switching to a narrow field specialist of the Company
submit a request in a form which allows to determine
uniquely its essence through the wording of questions
concerning consultation; provide an accurate and complete
information (or request the assistance of the specialist

in the wording of a question); if necessary, add the
information required by the specialist;

6.2.1 The “Emergency Legal Assistance” Service shall be
provided daily, round the clock, without interruption, except
the time scheduled for repairing and preventive maintenance
works on the following phone numbers:

+7 (495) 727 09 01 (for calls from the Moscow region; the cost
of the call is determined according to the terms of a tariff plan
of the Client's communication service provider for calls to a
landline phone in Moscow);

8 800 333 09 01 (for calls from all regions of the Russian
Federation, except the Moscow region; the Company shall
incur the expenses for the communication).

6.2.2. In order to be served it is required to:

— Apply to the Company on the phone numbers mentioned
above;

— Be identified through providing the Company’s specialist
with the information at his requests;

— Submit the brief details of the request (or answer the
suggestive questions of the Company’s specialist) allowing to
determine its essence;
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— At the request of the Company’s specialist or after
re-switching to a narrow field specialist of the Company
submit a request in a form which allows to determine
uniquely its essence through the wording of questions
concerning consultation; provide an accurate and complete
information (or request the assistance of the specialist

in the wording of a question); if necessary, add the
information required by the specialist.

6.3. The requests which have not been drafted in the form
prescribed by Article 6 of the present Rules shall not be
considered.

6.4. The Company shall have a right to refuse in providing
advice in cases when inappropriate and/or incomplete
information is provided thus making it impossible to provide
relevant advice.

6.5. By submitting a request for services stipulated by
these Rules, the Client shall express his/her consent that
the Company may use information related to the Client for
providing informational service, in particular for processing
of information in order to fulfill the Company’s obligations
stipulated by the present Rules, including provision of
subscription and service maintenance by the third parties.
6.6. In order to provide complete service all requests and
applications of the Client through the phone lines of the
Company shall be subject to recording. By submitting
a request for services provided for by the present Rules,
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the Client shall express his/her consent for collection,
storage, use, accumulation and deleting of recordings
where the Client participates. Distribution of recordings
with participation of the Client shall be permitted only upon
obtaining of the relevant consent of the Client.

Article 7. Terms of Services Rendering

7.1. The “Advocard” legal services shall be provided
exclusively upon observation of the following terms:

7.1.1. In accordance with the present Rules, all services under
a particular tariff plan shall be provided in favor of the Client
on a remuneration basis and paid to the Company out of the
funds of the Customer.

7.1.2. In the event that the Client needs the telephone
advice concerning the private law of the Russian Federation
(including civil, labor, family and other law) or the public law
(constitutional, criminal, administrative and other law), the
Company shall be obliged to provide the Client a connection
with the Specialist engaged in providing consultation in
relevant branch of law, including advice in relation to events
that have taken place before coming into effect of the Contract.
7.1.3. Legal advice by phone shall be conducted for
explanation the legal issues related to the Client; in particular,
the legal relations concerning the Client or members of his/her
family and/or his/her close relatives.

7.1.4. The Client shall not be restricted by the time of
consulting and advising.

7.1.5. The Specialists shall provide responses to the
questions only in cases when in the certain Client’s situation
it is possible to respond directly when substantial matters of
the issue can be discussed during the phone conversation,
without further analysis of the circumstances from the third
parties or review of the documents.

7.1.6. Advice in relation to business (entrepreneurial)
activity shall not be provided, except for the cases stipulated
by the present Rules.

7.1.7. In cases of receipt of the requests which require
analyzing of the legal regulation sources, it is possible to
render the service via a callback to the Client's number at
the agreed time within following 24 hours.

7.2. The Client shall not have the right to transfer or in other
ways alienate his/her right to obtain the Services. The
Service shall be provided directly to the Client, consequently,
the rights to the Services cannot be transferred.

7.3. In order to obtain the Services, the Customer has to
have the appropriate hardware and software such as a
phone, an e-mail client, etc., lack of which would deny the
possibility to a make request to the Company.

7.4. The Contract and the in-service time shall not be
prolonged for a period when it is impossible for the Client to
submit requests to the Company.




Article 8. Quality Control of Services

8.1. Within the framework of use of the services stipulated
by the present Rules, the Client shall have a right to demand
additional quality control over the provided services. Such
control shall be conducted by the Department of Client
Relations of the Company.

8.2. The applications to the Department of Client Relations
shall be proceeded from 9:00 a.m. to 9:00 p.m. (Moscow
time), from Monday to Friday, except the public holidays.
8.3. The applications to the Department of Client Relations
shall be submitted within forty eight (48) hours as of the
moment of receiving of a particular service or as of the
moment of expiry of the in-service time, provided for by the
present Rules in case of failure of obtaining of such service
at the following phone numbers:

+7 (495) 727 09 01 (for calls from the Moscow region; the
cost of the call is determined according to the conditions of
a tariff plan of the Client's communication service provider
for calls to a landline phone in Moscow);

8 800 333 09 01 (for calls from regions of the Russian
Federation, except the Moscow region; the Company shall
incur the expenses for the communication);

or by electronic mail to the following address: ru.client@
advocard24.com.
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Section IV. Rights and Obligations
of the Parties

Article 9. Rights of the Client

The Client shall have a right:

9.1. To use the services of the Company during the whole
term of the Contract, stipulated by the Article 3 of the Rules,
without limits in the number and duration of requests;

9.2. To use all discounts and special proposals offered by
the Company as well as by the partners of the Company;
9.3. To inform the Company about all cases of failures of
consulting, as well as improper treatment by an employee
of the Company and/or by a specialist;

9.4. To obtain necessary and reliable information about
the Company, the scope of Services, as well as other
information related to the Services rendering;

9.5 To record and/or perform a public reproduction of the
information, provided by the Company’s Specialists, upon
observance of the compulsory obtaining of the consent of
the rightholder;

9.6. To express a refusal of receiving of advertising
distributed via communication networks, when such refusal
is provided for by the legislative acts on advertising, by
forwarding of the respective written notice to the Company.
Upon the Contract conclusion, the Client shall express
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his/her consent concerning the possibility of receiving
advertising information distributed via communication
networks in cases and for purposes, when such consent
has to be received according to the legislative acts on
advertising;

9.7. To obtain a client correspondence through phone lines
and electronic mailing. By submission of the e-mail address
and the fax number, the Client shall confirm his/her consent
to transfer the correspondence via open communication
channels (Internet, fax);

Article 10. Obligations of the Client

The Client shall be obliged:

10.1. To get familiarized with the terms of the Rules and the
scope of possible services prior to acceptance of the Rules;
10.2. To provide complete and reliable information required
for the Client’s identification;

10.3. To use the Services in accordance with the terms of the
present Rules;

10.4. Not to use the Service for illegal purposes, as well as
not to commit actions prejudicing the Company and/or third
parties;

10.5. When applying to the Company/the Executor, not
to violate the requirements the legislation of the Russian
Federation and commonly accepted principles of morality
and virtue;

10.6. To use the services personally;

10.7. To timely check the scope and quality of the executed
work and rendered services and to accept the executed work
and rendered services as prescribed by these Rules;

10.8. Not to permit the use of the services to the third parties
not considered as clients in accordance with the present
Rules and to inform the Company in cases of disclosure of
circumstances when the Services had been provided to the
third parties though individual identification code of the Client.
10.9. To activate the Client's Card prior to the date printed
on the Card (“used before” or authentic information in other
languages). Failure in execution of this obligation entails the
impossibility to use the services after date.

Article 11. Rights of the Company

The Company shall have a right:

11.1. To determine the terms for Services rendering;

11.2. To involve other individual and legal persons in order
to conduct the business in accordance with the current
legislation;

11.3. To verify the information submitted by the Client, as
well as the fulfillment of the terms of the these Rules by
the Client;

11.4. To suspend the Services rendering for the period when
the Client’s fulfillment of the terms of the Rules is under
verification, provided that reasonable suspicion of violating
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of the terms of the Rules by the Client has been revealed;
11.5. To fully or partially refuse to provide the services to the
Client in the following cases:

— violation of the terms of the present Rules by the Client;
— when the necessity of the Services caused by illegal
intentions of the Client, as well as in cases when the
Service rendering is directly and/or in fact connected

with the Company’s violation of the applicable law and
commonly accepted principles of morality and virtue.

Article 12. Obligations of the Company

The Company shall be obliged:

12.1. To render the Services to the Client in accordance with
the present Rules;

12.2. To undertake relevant and appropriate organizational
measures in order to protect personal data and information
of the Client and to observe other established requirements
for provision of confidentiality of the Client’s data;

12.3. To consult the Client regarding the Services using
procedure;

12.4. To inform the Client about the list of documents
required for submission, so that the Client would be able
to apply to the Company in different situations and cases.
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Section V. Other Terms and Conditions

Article 13. Termination of the Contract

13.1. The Services rendering in accordance with the Rules
shall be stopped immediately upon the Contract termination
in favor of the Client, notwithstanding of the reason for the
Contract termination or in accordance with the relevant written
request of the Client.

13.2 The Services rendering shall be stopped within expiry of
10 working days from the date of the Contract termination in
favor of the Client or in accordance with the relevant written
request of the Client.

13.3. In the event that the Client refuses to use the Services
provided in accordance with the present Rules, the Customer
shall not have a right to delegate the powers of the Client to
a third party.

Article 14. Complaints and Claims Procedure

14.1. All controversies or disputes that may occur shall be
settled through negotiations, when applicable.

14.2. If for any reason an accord will not be reached during
the prejudicial settlement (in addition to negotiations,
necessarily including the presentation of a claim by the Client
and its consideration by the Company in accordance with
the “Protection Consumers Law” of the Russian Federation),
all disputes between the Company and the Client (a legal
person) shall be considered juridically at the court at the place
of residence of the Company.



